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Abstract

Purpose: The study examines the role of public libraries as primary providers of
recreational reading and emphasizes the importance of offering appropriate fiction
materials for users. It focuses on factors influencing readers’ book selection,
particularly reading appeals, which relate to content features and reader preferences.
The research analyzes how these appeals affect the borrowing rate of popular fiction
books in Tehran’s public libraries.

Methods: The study employed a survey method using a semi-structured questionnaire,
whose validity was confirmed through expert and faculty review. The statistical
population consisted of 5,118 active members of the Tehran Public Pirozi Library,
from which a sample of 357 was determined using Cochran’s formula. Data were
analyzed using SPSS through both descriptive and inferential statistical techniques

Results: The study revealed that story style, narrative tone, reader curiosity, and reader
mood were the most important criteria influencing users’ selection and borrowing of
books at the Pirouzi Public Library. Hypothesis testing showed that pacing, framing,
curiosity, and mood were more influential for women rather than men. Framing,
author popularity, title popularity, curiosity, recommendations from friends and
experts, and mood were more significant for older readers. Furthermore,
characterization, framing, author popularity, title popularity, curiosity, and mood
increased in importance with higher levels of education.

Conclusion: Since public libraries are considered to be the main hub for the provision of
reading texts, identifying effective reading trends in borrowing popular fiction books to

L . . . . .

PSSEZ’Libraries library users enables managers and policy makers of public libraries. Identify the

Tehran City ' audience's view of popular books in order to provide their library collections based on
their interests.

Introduction

Public libraries play a fundamental role in promoting reading culture, supporting informal learning, and
providing access to recreational reading materials for diverse communities. Among various types of reading
resources, popular fiction holds a distinguished position due to its widespread readership, cultural influence, and
strong demand among library users. In many societies, such as Iran, reading popular fiction is closely associated
with leisure reading and pleasure-driven engagement with texts, making it a key component of public library
services. Consequently, understanding the factors that shape readers’ preferences in selecting and borrowing
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popular fiction books is essential for enhancing library services, improving collection development policies, and
strengthening readers’ advisory practices.

Previous studies have demonstrated that users’ borrowing book are influenced not only by bibliographic
elements and genre preferences, but also by psychological, social, and contextual factors. The concept of
“reading appeals,” developed particularly within readers’ advisory literature, offers a useful framework for
explaining why certain books attract readers more than others. Reading appeals encompass both text-oriented
elements such as plot, pacing, characterization, setting, style, and tone, and reader-oriented dimensions including
curiosity, mood, recommendations, and perceived popularity of books and authors. Despite the importance of
this concept, limited empirical research in Iran has examined how these reading appeals influence borrowing
behaviors in public libraries, particularly regarding popular fiction.

Given the increasing production and readership of popular fiction in Iran and the significant role of public
libraries as primary providers of such materials, it is necessary to explore how reading appeals shape users’
borrowing decisions. This study therefore aims to analyze the impact of various reading appeal factors on the
borrowing of popular fiction books in Tehran’s public libraries, with a particular focus on users of the Pirozi
Public Library. The findings of this research are expected to contribute to evidence-based decision-making in
public library management, support more effective collection development, and enhance strategies for engaging
readers through informed readers’ advisory services.

Methods

This study employed a quantitative survey research design to examine the relationship between reading appeals
and the borrowing of popular fiction books in public libraries. The research population consisted of 5,118 active
members of the Pirozi Public Library in Tehran. Using Cochran’s sampling formula, a sample size of 357 users
was determined and selected to participate in the study. Data were collected through a semi-structured
questionnaire developed based on the literature on reading appeals and readers’ advisory services. The
questionnaire measured both book-oriented appeal factors (including characterization, pacing, plot, framing,
style, tone, author popularity, and book title popularity) and reader-oriented factors (such as curiosity,
recommendations by friends and experts, and reader mood). The validity of the instrument was assessed through
face validity by consulting academic faculty members in guidance and counseling as well as subject-matter
experts in library and information science, and it was deemed acceptable.

Statistical analysis was conducted using SPSS software. Descriptive statistics were applied to summarize
participants’ demographic characteristics and overall response patterns. Inferential statistical tests were used to
examine the research hypotheses, including the Mann—Whitney U test to analyze differences based on gender
and the Kruskal-Wallis test to assess variations across age groups and levels of education. A significance level
of 0.05 was adopted for all statistical analyses.

Results

The findings indicate that several reading appeal factors play a significant role on users’ borrowing decisions
regarding popular fiction books in public libraries. Among all examined variables, story style, story tone, reader
curiosity, and reader mood emerged as the most influential criteria in book selection and borrowing behavior.
These factors received the highest mean scores, suggesting a strong preference among users for emotionally
engaging narratives written in appealing styles and aligned with their personal interests and reading moods.

The analysis of gender differences revealed no statistically significant relationship between gender and the
appeal factors of characterization, plot, style, tone, author popularity, book title popularity, or recommendations
by friends and experts. However, significant gender-based differences were observed for pacing, framing,
curiosity, and reader mood, indicating that male and female users differ in how these specific elements influence
their borrowing choices.

Age-related differences were also evident. Significant relationships were found between users’ age and
several appeal factors, including framing, author popularity, book title popularity, curiosity, recommendations by
friends and experts, and reader mood. In contrast, no significant associations were identified between age and
characterization, pacing, plot, style, or tone, suggesting that core narrative elements are valued consistently
across age groups.

Furthermore, educational level showed significant relationships with characterization, framing, author
popularity, book title popularity, curiosity, and reader mood. No significant differences were observed between
education level and pacing, plot, style, tone, or recommendations, indicating that while educational background
influences certain evaluative and contextual preferences, it does not substantially affect appreciation of
fundamental narrative features.
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Conclusions

This study highlights the central role of reading appeals in shaping users’ borrowing behavior popular fiction
books in public libraries. The findings demonstrate that both book-oriented and reader-oriented appeal factors
influence borrowing decisions; however, reader-centered elements—particularly curiosity and reader mood—
along with stylistic and tonal qualities of stories, exert the strongest impact. These results underscore the
dynamic and experiential nature of leisure reading and emphasize that borrowing behavior cannot be
explained solely by structural narrative features or bibliographic characteristics.

The observed differences across gender, age, and educational levels, suggest that while certain narrative
elements are universally valued, contextual and affective appeal factors vary among user groups. This
indicates the need for differentiated and user-centered approaches in public library collection development
and readers’ advisory services. Public libraries can enhance user engagement by aligning their popular fiction
collections with prevalent reading appeals and by recognizing the diverse emotional and contextual needs of
their audiences.

From a practical perspective, the findings provide valuable insights for library managers, policymakers,
and librarians. By identifying the appeal factors, public libraries can make more informed decisions regarding
acquisition policies, book displays, and advisory practices. Strengthening readers’ advisory competencies and
designing collections that respond to users’ reading motivations can contribute significantly to promoting
recreational reading and reinforcing the cultural role of public libraries in urban contexts such as Tehran.
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