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Abstract

Purpose: This study is applied in approach and utilizes a mixed-methods design.
Initially, the Fuzzy Delphi method was employed to identify and screen the
factors affecting the level of organizational commitment. Subsequently, the
Marcus normalized weighted decision matrix technique was used to prioritize these
factors.

Methods: This study was conducted in terms of an applied approach and a mixed
method. To conduct the study, first, using the Fuzzy Delphi method, the factors
affecting the level of organizational commitment were identified and screened, and
then the Marcus Normalized Decision Matrix technique was used to prioritize these
factors.

Results: The results indicated that the factors influencing the level of organizational
commitment among librarians and staff in public libraries, in order of priority, are:
familiarity with work procedures, job satisfaction, compensation and benefits
systems, motivational incentives, career/organizational goal setting, organizational
justice, and the existence of a coherent performance appraisal system. Conversely,
factors such as clarity of the decision-making process and workplace health and
safety, while important, received lower scores and thus occupy lower priority
rankings.

Conclusion: The results of the study demonstrate that the most significant factors
influencing organizational commitment include familiarity with work procedures,
job satisfaction, compensation and benefits systems, motivational incentives, and
career goal setting. Accordingly, organizations should focus on improving job
training, motivational systems, and enhancing professional communication.

Introduction

In today’s competitive environment, human capital is the most critical source of organizational competitive advantage.
Organizations require employees who are committed, motivated, and engaged with organizational goals. Employee
engagement, defined as the emotional, cognitive, and behavioral bond between individuals and their organizations,
plays a fundamental role in enhancing productivity, innovation, and overall success. Scholars have linked engagement
to dimensions such as vigor, dedication, and absorption, and have identified positive outcomes including higher job
satisfaction, organizational commitment, mental well-being, intrinsic motivation, initiative, and employee retention.
Nevertheless, many surveys reveal low levels of engagement, imposing high costs on organizations.

In the context of public libraries, employee engagement has received less scholarly attention. As cultural and social
institutions, these libraries play a vital role in improving society’s intellectual and cultural standards, while librarians—
key human resources—are responsible for reference services, reading consultation, and educational programs. Their
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engagement directly influences service quality and user satisfaction. However, economic hardships, poor working
conditions, and weaknesses in human resource management have reduced motivation and increased turnover among
librarians. Although librarians generally hold high levels of education, structural and managerial shortcomings hinder
the effective utilization of their potential. A review of prior research shows no study has specifically identified and
ranked the factors influencing engagement among public librarians. Therefore, the present study seeks to identify and
prioritize these factors from the perspective of experts, aiming to propose strategies to strengthen engagement and
improve the performance of public libraries.

Methods

This applied study employed a mixed-methods design to identify and prioritize factors influencing work engagement
among public librarians in Iran. The study proceeded in two phases: identifying and screening factors using the fuzzy
Delphi method, and prioritizing them through the weighted normalized Marcus decision matrix technique.

In the first phase, a review of 80 scholarly articles and theses provided a list of potential factors. Fifteen experts in
human resource management and public library science participated in the fuzzy Delphi rounds and completed the
questionnaire. Data analysis led to the selection of factors above a defined threshold, such as job clarity and
transparency in decision-making processes.

In the second phase, the final factors were prioritized using the Marcus decision-making matrix, based on three
criteria: experts' knowledge, factor importance, and certainty of judgment. After normalization and weighting,
composite scores were calculated, with higher-scoring factors ranked as priorities.

Results

The study confirmed a set of organizational factors influencing librarians' engagement. Prioritization revealed that fair
compensation systems, motivational incentives, job satisfaction, and clear goal-setting emerged as the highest-priority
factors, while decision-making transparency and workplace health, though relevant, were lower in priority. The 17
identified factors were classified into five categories (Table 1):

¢ Job-Related Factors and Work Design (e.g., job clarity, proper job design).

e Motivational and Job Satisfaction Factors (e.g., job satisfaction, motivational incentives, compensation systems).

¢ Organizational Justice and Evaluation (e.g., organizational justice, performance appraisal planning).

e Participation and Organizational Interactions (e.g., participation, supervisory support, leadership style).

o Structural and Environmental Factors of the Organization (e.g., organizational resources, organizational
performance).

Table 1. Final Calculated Scores of Various Factors in Order of Priority

Cactzzgili)zt:tai‘(lm Ranking Factors Affecting Organizational Engagement  si(sum) ki- kit+ f(k-) f(k+) g;g:l
1 Familiarity with Job Responsibilities 0.95 0.300.96 0.29 0.70 0.85
Job-Related 5 Job.Organizational Goal-Setting 0.75 1.820.76 0.29 0.70 0.67
Factors and Work 8 Proper Job Design 0.73 1.77 0.74 0.29 0.70  0.65
Design 9 Awareness of Job Outcomes 0.71 1.73 0.72 0.29 0.70 0.64
10 Clarity of Procedures and Objectives 0.71 1.73 0.72 0.29 0.70 0.64
Motivational 2 Job Satisfaction 0.79 191 0.8 029 0.70 0.71
Factors and Job 3 Compensation and Benefits System 0.77 1.86 0.77 0.29 0.70  0.69
Satisfaction 4 Motivation.Rewarding 0.75 1.850.76 0.29 0.70 0.67
Justice and 6 Organizational Justice 0.74 1.79 0.75 0.29 0.70  0.66
Evaluatlgn n e 7 Existence of a Structured Performance Evaluation Plan 0.73 1.77 0.74 0.29 0.0  0.65
Organization
Participation and 11 Organizational.Participation 0.70 1.70 0.71 0.29 0.70 0.63
Organizational 14 Leade.:rshlp Style 0.66 1.59 0.66 0.29 0.70  0.59
Interactions 15 Supervisory Support 0.64 1.550.65 0.29 0.70 0.58
16 Clarity of Organizational Decision-Making Process ~ 0.63 1.53 0.63 0.29 0.70  0.56
Structural and 12 Organizational Resources.Facilities 0.70 1.70 0.71 0.29 0.70 0.63
Environmental 13 Organizational Performance 0.69 1.68 0.70 0.29 0.70 0.62
Factors o the 5 Workplace Health.Safety 0.63 153063 029 070 0.56

Organization
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Conclusions

This study identified and prioritized factors influencing the organizational commitment of public librarians.
Utilizing the Fuzzy Delphi method and the Marcus decision matrix technique, 17 final factors were categorized
into four main groups: Job and Work Design Factors, Motivational and Job Satisfaction Factors, Organizational
Justice and Evaluation, and Organizational Participation and Interactions.

Among these, familiarity with work procedures emerged as the most critical factor, underscoring the
necessity for clear job descriptions and effective training programs, especially for new hires. This factor, along
with proper job design, may point to an underlying structural challenge, such as a lack of standardized role
definitions within the institution. Other significant factors in this category included awareness of job
performance outcomes (particularly for support staff), clarity of procedures and goals, and career/organizational
goal setting. These elements bolster commitment by reducing ambiguity, fostering growth motivation, and
aligning individual and organizational objectives.

Within the motivational category, job satisfaction and compensation and benefits systems were accorded very
high priority. Given reported concerns regarding librarians' livelihood and dissatisfaction with pay scales, these
factors appear to be among the primary reasons for diminishing commitment and increasing turnover intent.
Complementing this, the factor of motivational incentives—through recognition, constructive feedback, and
advancement opportunities—enhances employees' sense of worth.

Organizational justice and the existence of a coherent performance appraisal system form the cornerstone for
fostering a sense of security and fair treatment. Conversely, interaction-related factors—including organizational
participation, transparency in the decision-making process, a supportive and transformational leadership style, and
supervisory support—play a vital and complementary role by strengthening trust, a sense of efficacy, and belonging.

Finally, structural and environmental factors such as adequate organizational facilities, successful
organizational performance, and a healthy work environment provide the necessary physical and psychological
foundation for motivated and committed work.

The findings indicate that all determining factors are organizational in nature, aligning with the results of some
prior studies. Accordingly, practical recommendations include: focusing on training for role clarity, conducting a
fundamental review of compensation and benefits systems, establishing a fair and motivating performance
evaluation system, enhancing transparency and participation in decision-making, and institutionalizing
organizational justice. Implementing these recommendations can significantly enhance librarians' organizational
commitment, thereby increasing productivity and staff stability within public libraries.

Ethical considerations

This study was conducted in accordance with accepted ethical research standards. The authors confirm that no
data fabrication, falsification, plagiarism, or any other form of research misconduct occurred during this work.

Authors' Contributions

All authors have read and approved the final manuscript.

Data Availability Statement

The data supporting the findings of this study are available from the corresponding author upon reasonable
request.

Funding

This research received no specific grant from any funding agency in the public, commercial, or not-for-profit
sectors.

Conflict of interest

The authors declare that there is no conflict of interest.

Acknowledgements

The authors would like to express their gratitude to all participants who took part in this study.




Vilass /E U | 2l i
oo

OB 9 ol )laatS (Slojlw Jbls Gai 1 S5 Jslge (gaiuuglyl g (2lwlus

098 ailuls
LIPJRTE D= W Y Sle i oylou!
S LS yoma ¢ oS Loy T Gle S gl

Oyl e e oLl o cwlids il g wleMbl e (65385 (gemiily N
Oyl e o8 olKuils (ol yils 5 leMbl Wle 09,5 .Y
Ol B B ol Ruily ¢ oliss yily g leMbl Bl (6,38 (gommisly Y

e
https://doi.org/10.61882/publlij.2025.2071774.1026 é: &

OF sk J310)]

U.SLo)’L.: Sl d’l’“ % J.cb.c L;.\LJ.C,‘;.?J}| 9 @L.:Lm .(\\‘~\‘) Lo 0ot ¢ § gl 9 Lo, ‘w; fdlog.l ‘(.s"L‘”)’ 3Ll ;‘.q’-.!::;'::"- -

LXVLES

QU 6Bl 4 s & ol glo b)) 4 sl g lojlo b o3 Bees Wse lsis 4 (Slojlo b1 sl i
9 03,5 ol S od] 4y i Glisebl LB amd o Sl G lojle 4 aSly iS00 SaST (5900 Linl3El g
9 OIS Glejlw JbLs 315 1 50 Jelge (sancaglsl 5 plolid ol (g 5l Ban S a0l

Gl (PGS d\.mdjl:i:.gl:f OL:S)lS

Joslisl b lul il plonl sl casl o plomil (S35 95 b 5 52,008 3,5%09) 515 5l sl ol s o9
o pbe 08 ) e g Wloas (L8 5 plelid Slojle b1 3l (liee p S50 Jalgs il (> ()
ool 0a 4185 0500 Jelge cnl g cudsl ln osile GgjgeJley 6 S prena

LSO 5 s lejlus Jbls 515 Gl 1 e Jalse oS 3 L gl Sl Jols b a8l
Lilje g oo clapllss (Jics cyls, olS plosl ogms Uy slidl 5l 4is)lhs ey 4 oges cloaibiolss
30 0 Sdas oldyl gl porio (g3ya0b 352 g (Slojlo clae ¢ Slojlu [ dad (o138 Ban ¢ isy 1Sl
53 Lol easian e 42 )51 5 0mly jletel b ()8 Laes codls 5 (605 ool Sl (352 (b9 le Jelge < Ll
b LB eyl glacu gl

plosl o5 b (alsl Jols lojls )bl Gl 550 Jelgs cn mtee 45 0l> (LS (i gl 30 o5 Ao
b olojluw 15 a3 el nl ool (Jid (65135 Ban g (L8500 5:50) bl o Boi> slapllas (b cols, oS
bl i Slbls)) <)l 5 (253500 slapllas ¢ Jid (el dpaae 1 L

gy Ao il £g3

Wl aislw

VY5 el s &,
VEYNYNY 16,505L &)U
VXAV 1y U
VN[0 1yl G,

.Jgfwm b..\m{s.;
oS Loy

S P! Conmny

karimi@qom.ac.ir

ojlgals
(Sbojlo b 5l
‘d\)l.)gtf

so90s sailols

Aoddo

Sl g bas 1 aw plojle g 0dg il Jls 0 cpidlas] 5 (Sl ‘d)aj? 8905k W)l > blojl oy culdy 69yl
sl 4 laplojls (1B oo e (p ke (Sl oy &5 Baiine (ylaicolo | gyl ((Jailyd a3 K> 095 (LB o je

@ ® @ Authors retain the copyright and full publishing rights.
Published by Iran Public Libraries Foundation. This article is an open access article licensed under the https://creativecommons.org/licenses/by-nc/4.0/



https://new.khuisf.ac.ir/page-EnRes998/en/27
https://creativecommons.org/licenses/by-nc/4.0/
https://orcid.org/0009-0000-2915-1636
mailto:karimi@qom.ac.ir
https://orcid.org/0000-0002-3826-5325
https://orcid.org/0000-0002-8881-1670
https://doi.org/10.61882/publlij.2025.2071774.1026

o908 SRABLS OUS,S 5 0,8 lajles ;b5 3lad 2 5o Jalye (sabculyl g liliad 1] e g oy 5
Narimani et al.: Identifying and prioritizing factors influencing the organizational commitment of librarians and staff in public libraries 1 ‘

05551 gy sl 5k Slojle Glaal o b il b a8 Saiejls SLSHE & b ylejle S5 @)ke & (Shafieipour, 2018) 39, 0
290 4 93313 Slojlo cullad 5 )1 2 53 Jgese 9 )i g 2 ) 518 il Glojlus 53 e ol 4y diadBMe g dgaie 5 (598
9 lojle Liasdjyl g il LS Laas g, e 3| (Behbahani, 2022) w8 oM jlojle Glaal (sliwly > Jeeme s 3l i o S
)l (o) caenl plojlo 4 gl bl sl e iol38] Cagn 5D cunlio Lol s o9l 0nl b

old (63554 5 jedn 4 Cund B S 0 SaS lojle lpte a4 &S | ol b ylojlus g Jelin olad sladosV I LB sl
Bakker & ) uiS’ sl acgemo (glp 1y (Sde Ay (sladoly ailgs 5 03,5 Jols liseb] lojle Claal bl 0 5)8 sla Ul
2 Jole p e (S, BB sl a8 cawl sdiee (Baumruk et al., 2004) Ko 5 S'qpl pien (Demerouti, 2008
Gl ol )18 (580l

b glejl )3 B 8le 5 by plol @ gl les 5 3,8 a8Me I Sludl (595 b basye 3)lge 5l (S Slgie & Slojlus b 3l
g Jad 9 153 e o )3 a8 Caily lojlo a 318l Sialy g Bgw lise g oo e |y Slojlu bl 5l D95 o
2 i 03 5 b ollg plas jl edlaisl 1) Jbls 3l (Kahn, 1990) 8 (Abbasi, 2015) 5)ls sls Slojle (sla i)l 4 45l o
P Ligs able g (Bl (S5 dlal oled 1 JbB sl lojle 4 48T Slaie S Canl Mdiee g Sb o (58 sla ia sl
2 s g slojle 4 (LS ulusl 5 S5 S8 5l (gilre g o Cpiomed 1y b1 sle kS o oolaiwl il laal sliwl,
ool O‘Jf)lf spa Ode g DSles (lojle 4 i WlBliie 4 djL,l]osb sl M Ql}.:,p °'\"'5‘)‘-’"’ & il 8 e
(Gebauer & Lowman, 2009; Macey et al., 2009; Barahouei, 2021; Zare, 2020; Isakhani, 2011 )c.u.l

5 b M8 (SN el aw 55 Jlojlw bl sl ojes diusy ), Siag | (Shafelly & Baker, 2003) S, o J3qls
Cogie dy 0,8 bl (glino &y a8 ¢l Siiimngy cpl o8 iy o bl 3l )0 Cute aad WYl laie 4 ) b
I @Vl g (SWjpm 9 095 plasl b Jod @by 13 (0 abse Gline (18 Cgdome (Slojlo Slual 4y (39 eio 9 (lojlo
20)5 o iy 5 Do oo o )5 D (s duBllaxl 4 e a5 (65

(sloy 5 D Codls (Jlojlu o g dad Cols) dles I e sladely Wlg o Glojle GLSHE o b sl olus] b
e S5 58 5 plosoly 5 SIS (Sl 1y 238 i By 5 (598 Ju IS5 (g A3 il oy i 2 S
Bakker & Demerouti, ) asl 4wl o ;5 olojlw (gl 1y Olodd i coaS b Jlo a35b (jlojlo | Cuto (aad pguad ylojlo 53
.(2008; Albercht, 2010; Sepehvand & Mohammiyari, 2017; Abolghasem Mosalman et al., 2022

Ot ol Ol eadpbsl (sl oxiw lai (gl dagloils Culge 5 Chpiy QLS LB Bl B 5 cuenl 3025 L
Ok B gy (Leigh, 2025) 4 oo hoos lojlo 2 1) (S35 sloaza oo cnl & 3)b bglejle (LSHE LE 5l 5
sl g glodse (hlioy (ingh anele > dagi BB (sl ingh ol g Slojlo )b (3l 990 Cuenl 529 L &S a3
ol 531y ogns SRS SIS 5 SIS ols 315 5 e el (loli & ing ST o Jeli

! dxols LSJB)"J g clonl (( Kind maw i) bl & ((edpe sloin! ol lais 4 oges slaaluls
SIS 0 g oles oyglive lS” Colel cxnpo loss &l ezman albg dadly pl (salST Sl oy lais @ oluls S o
oty eabiane job 4 g3 b g lojl 4 lLS LB sl g, oyl 5l (Saki et al., 2024) x5l oxge 1y bjgel (sladaliy
ol 35 156 baasbolis” )8 culs, 5 sniadl) closs

Sladluls sl upde Blue 9 8 bl I ols)b o ddure MU aile gl yills 1] gla Sl g3 (ol 2e39 b
Ol g ygo e Rl Jad S il obassly Klg oo Edge cpl anl 0ad (LINES LB (3l g 0SSl (Ea cge (oages
2 Jas Sy ol bls b S0 (Siayd a5 o plistinl K6l & wiad o ol daled bl atsly o o1y olp)l8 cols,
Cawl 03,8 a5 1y o,lubS" le

o ingyy (wlol 3 2980 Cguine (oges (SaalbulS S g8 LU I (S 03,5 Juand g paasite Sladl (6958 05 o ]
PV g ol )8 Juass Syse (gl o luls” ssys Av 3l i (Chehri, 2021; Mirzakhani, 2022; Yeganehfar et al., 2023)
Mo 5 (Sl wlio Copte > Cimd (ale (g cpl dgmg bl YU 4 ad)) wlis )5 Syde U] aoyd e dgis g siiun
sl 08 LS8 S Gl g 05155l aas gl gun ssbe ol 0 09390 (o lidle

Coonl & d2g Lo cpl & malie ) (Slojle bl 3l ojes 3 3l ladle 3 (2B 5 JBI laiagy oyn b
ol 08 4l b yidg sy cpl 5l (oolisd wyp s doldl j3 a5 Cuwl 0Dy ) Sy y dg5 3590 ¢ 5,18 Sam 5 (i)l (5590 00




OV-YE (E)VY VE+E (cogas LALLS 5 Slw,eMbl wliix
Research on Information Science and Public Libraries, 2025, 31(4): 57-74

1w

9 i ol 4y %0 Jelge b QS )bl Gl daly (o 4 i ool 3 00 ool slagingy J losdes i
345 3 90 g (6 15,5l ] primmen ) e Wl Slojlo dew ()8 b 3le & il (Isakhani et al., 2012) Ko
48 am3 e M5 K03 (stmgly 0 eizen (Isakhani, 2011) S e 305 jatus 15 2 (580 5 Sl (g)lorin g 5 ible
Ll £5,l38 85 LSS (o)l bl 305 o Cto jobots 93 o g il Cue alally ()l BB (3l b pased pilie g Jid wlie
5 olss (Abolghasem Mosalman et al., 2022) o], Kan 5 slabue (iagh ol sl oz glio jl o Jad @lo ,b ol
awgie g cate daly oy LB sl b ol slul g L2 Copte fle g 3 45 bawgie paw )3 o)k b sl a8 3l
SISy A S 5 Gl Sl 1y S s 5 IS gn B I ot sl ok ols 315 e 5 ol
duab g Jlojle sdiwl p )8 bl sl &S ol lis Liagh 0 5 (Mohammadian Bazvand, 2021) 45 jbdesws 3l il
G586 )8y @ Slas (5] slaasliyy 059 (Bjgel 45 2 oLt 35 (Choo, 2020) g Shmgsy (slaaly ) peitws S Jid S5
el lie Copmta (s alin Gt 53 (e 5 o g (S B Bl (S e B G |y sppeaciass (Sleile
obe bl (Li et al,, 2022) o)Sen o J gk uls A8 Cogii (o5 glalaore )3 S le o 1) ()8 LB 5l Wlg o
&S Caolaalyy udesy 4> (Ghadi, 2024) (06 b ol 1) Glgd caas o oDl dlguw oy o Jad colsy b )80 b sl
» o (Kissi et al,, 2024) o) Kan g S 3yl 6,5 bl 3l g Slojlo oBLE 5 esitune § Cute b i sbae)lpe
Ot (i adlllao oyl pizren S oo WS LSS ol 1B Can iy Coles 5 IS0 3l e 236 08 el
S o Wl )9S g 059 3 Slas gm0 5 (2l 1B g () Coles oy LS| )3 ldbavly (18 () b6 3l o 0

g Loy Sy e bl 3l6 i p Slals e Jelge 155 oy & @b plogl slagimgly 1 ,Sod (glatw
5 3,38 sl s bL 5l cute cleS 4 tlls salsls & wes o Ui 55 ing} , (Rahnama et al., 2015) o Kan
Jolse g Slojleo Jalge a5 ol aidly s 35 (Jalilian, 2017) ollls aiian 35,50 b1 5l 5 die claisS 4 oyl slalols
Faraghi & ) sls 5 (85 ) lojlo ()16 e s 1y 5l i Slojles Jolgs 5 canl 538,85 lojlo LB 5lo  (g5)3
cuto b T bl 8 )3 SlalS g ol sl g Jbls Bl p b byt i bes 45 M3 e oL dagd 5o (Jenani, 2018
as oy lis oS (Shafieipour et al., 2018) ), Sen g jooxatdd i} guls b oo, 0 obols o ,bls 3l (sl el o azily
G b 3l (bl slacuod 5 G 4 s (55 S 4 Jle Cypte ()55 el ool 5 Slejles oS
By oSy Slojle s w45 cowl by 35 (Behbahani, 2022) Sleae cusl $heikaidgge ()l] dmels LSS
A5 (Sles) L osibpls] gy ciopad 3 S5y o elaly oaind o35 oy (b it 8,55 5 b SIS (55l
ol S5 Jolge (lgis 4y @By ands ((gliogy (gloadlie oS o L (Imani GolehPardSari et al., 2022) ) San g (g w035
(il Cogr ol Fcws gpuby ¢ Slojle Coles (Slua (ien ( Bluilyy dloyw sladdlie e i lacl )5 LB 3l
iyl sloailio lye & i 38l (S35 5 IS oo 5 Slojle 25 (slaailhe 5 I Jose ol 4 o 55 lins oleo
A o &l 1y ale o glasl 6)l8 LB sl (18l Jae Collas 55l 5 (slwlis

5 & olge of dlax 48 Wlodls 15 cagi y50 1) 100 Jalge 2 SIS b 3l b 5 easplsl sla gy 5l (s3law
eite 4 255 b SIS (05 Cgiono g 5 (55 au (S5 ol o8 3D o5 gy 3 45 58 o)lal (Zare, 2020)
3 Slae g2 ol (35 313 LS ol cizpad 335 il ela] s ol (S Slogle 3,Shae (IS (s jlonialy ol
(o) bl sl Jas colsy &S ob ol 55 (De Simone et al., 2017) oL)Ked 5 dgomwd pizmed (Cusl 035 oo Jlojlu
5 siob) Glle Scud )b (S (sual 355 zman Sl e g Cute dlaly Jad S5 aab b Jble clacid b g gl 55
Al Jas by g asly ey Cotd S5 aab  malapd b s b ) BB Gl b cols, edaiogs
Py Jas Sy sad ad colsy b & ol ol 0 (Dandridge, 2019) goyiby yisgl uls .cudly Jad S5 aabd y (65568
e s BB Jad (2ol 5] slailzs g o8 )l BB 3l 5 55 e it Sged o oo

ool alo 51 a8 wlazsloy (LSS b (3l pge Jelse satcadyl 5 alolid & 35 eje cal slagtmgly 3l (S caled
e Jole dw jp oS Mg, dons cpl 4 gl 0 &S 58 o,lil (Babaei Khalaji, 2013) [ )Ken 5 s oLL & olg 0
Sbdese g Sghus Cusl 0391 e (pad glie ad) J | g dtas e ey JbB Bl Gl g b g Slojle (pazd
5l as,ke )8 bl sl g 8 4 caeddMe 38 5L Lol Jole ks a5 wols ol 5 (Sepehvand & Mohammiyari, 2017)
W5 il |y b it Slojle plie ol o ol 2 o S g g Colen g (Siunld g b (et (lojlo plie
Jools ol 163)9] cowd 4 1y il (slagy bl 5l p S5e Jalse | gyl 355 Limgh ,> (Tavakoli et al,, 2021) 4l )Sen 4



0308 SRGLLS GUSIS 5 OIS lojlw JLls 3lad 2 i3 ol (saisCuslyl g (olwliad 1] Ko g (s
Narimani et al.: Identifying and prioritizing factors influencing the organizational commitment of librarians and staff in public libraries -“H

Jolis £y 5 ol (glaine] 9 (6)18) gyl diwd dw &y (LB slagys b1 3l 2 5o Jelgs o5 3 (i g ol ]
Slosle mlie Jole ( Jol sl Jole atwd Hoa oo 5l Swsl olis (Barahouei, 2021) oonly (isen Nad o ola Jole
Kume, ) 4 g5 colasily f5 e o ot SIS 615 s g 31y 6 (s e i 3 5 i
5 55 e 5 S0 spxisa el ol plabie 515 LS S )3 e (e (55 45 a3 ol 35 (2021
g 0l Jre uyte Jlgal Comdg o daly o5 Jlo > kit oline Jalge ) plas (g )8 4l iz 55 3 (oam slaas)
s e gl i oS 315 ol
@& obgiagy awd ez 4 l) boiagh ol Glgie QLI LB 3l oj ) ol pbsl laiagyy (oopp b (S sk
ilS b S ol sl e ol 55 0 B (ot cslashy bl ia b oS b bls 515 daly (o
2 Fye Jalse 53045 5 lolis & o8 e ing Coles 2 9 )3 Jelse 2 SIS Jbls (315 b ggg0 b 0rs ol (a3,

Jeloe (o g olold 4 dmgh eSTh wmd o LS aiudn jgpe asle )5 i BlaShy laglojle (LS LB 3l
woorly 89090 Cnl sk gl ly pole imgh can (ol il g sl 4By y5 eges gladiluls GLSHE g oIk LB 5l S5
A5 n

Bl @)l gly canlio ol )Saly &) cas Hlawnste 5 5w 08wl Jelse ol aocuglyl g lwlid Cygps a4 b
Oliwe 1 (Joloe > oS aad Gl yiusy (pl bl (5 3 ol (gt o oges (slaaibolis sl 3 Slee daus g ol L
Sl iz B8 o0 5l Jelse ol Cuglgl s ol S5e (cagos laailuls ol ks LB 5l

o293 (9,
Slojle bl Bl i 2 S5 else aucugldl 5 ololid Gimgh ol (ol Ban sl (38 Ban L ISl g
Gl A ey il a8 cawl osds oolail aiseel 3,554, 5l Limg Claal 4 slaws gyl eges sladilouls” LSS g ol luls
oad 48,5 oy Jelge cnl csiucadlyl sly osSile Ggigedley s Smaeal sl (B 3l g Se Jelse )N 5 lulis
Ll

ol 00 o3zl ogas cbalbulS oIS ol bl 3l 550 Jelss lolis el 8 L@ Lboy J) s ol
28l (Gl Jalge s 9 ol Jlow ¢ 6B dolidin p (2l ()5 8 QL cadgl Jalge (ol ol () cnl sl) Jolye
1] 045 0013 Zrdgl ol

3l ) 3l lojle 4 3lo QLS 3l (lojle bbb 3l claojlads’ 5l eslazl L dil o cadgl Jolge (alolis )
Al 55 5 <8 bl el 55Y oGl 9 50)5 Sihigw @S (Bh Sl (ool 3 )5 (Kudly 5 b
o by & GVlio g A5 45 ibly IS 86 Slojlo Jbls Blo p Wlgie o (Koo Jalge | g g 8 pll e
s 290 ()6 bl g dlie YO 5 (1Y dldo YO cules > &8 ad QBRI W3S o oy ) 550 sl yusio 9 (Slojlun bl 3o
853

5 Sl glie Copie oje plaasie 5 (s 1,80 J) il i sy bl ly 0By 5l @ges g bl LY
LS a3 () 28 5 (paasS Gbalre ol p 331 pl QB sl 0ad QL] Kges (lgiedy (cagee ladluls
sl YU slaze] coblB o Lzel gl o ks & 5685 Jols o lisebs] b ol 4135 &y slasl golio Cppto 5 soges

el o 315 2 3,86l (et Jalge | o gd Sl (53 A doliihuny 1(5j deliioy i g 2Lk T
5 oslizad 1y Jole o el i Sl colitiunyy oyl 5 Wl bl 5 comyy Sme Spgods (B b &S o3
S (oo b)) 3B la i

G Sle X518 o ) wyp Dp90 (651 Julos (slaybg, 5l ookl b ok (g yslaes (slmodls tmodly Julos g (gyglxes L€
2l ol g e Sl (5 e Jeloe lie 4 (005 el il S 5VL) Yl (58 (S0l b elss 9 005 arslns bols y (sl
(Saftie & Rasmani, 2016) cél Cawd ol )5 oy zols 38le 4y b dgid )5 590 i )0 Cwl (o

g on lwlid pages (SBALUS LS lojl bl 315 5 S5e Jelse lyie & andinl Jalge zJelge Cndy s O
2909 b b a8 o SaS phllS 4 & it Slojlo (xS med 2l 005 (p0g) 5 S plosl o b alidl Jols Jelge (]
WSl QB (6 pS e Sy I s pite Sy g M el ]y 298 g 6yt




OV-YE (E)VY VE+E (cogas LALLS 5 Slw,eMbl wliix
Research on Information Science and Public Libraries, 2025, 31(4): 57-74

it

e diz olol 5o belos gancugll sl o5 cunl lojlimerin (o) o Sl (igisedler aSmreal ppile b
Stevic et al., ) o)l 3905 glate gloyie b (adls piin Sy 4 5l &S Cunl dao Sloj oig 4 o8 pl g0, 4 Calises
sl 0 03,51 a8l 15 LusS o (yg588 ey (535 e L silo 038 celyn] Uyo (2020

osle il Sisb o Oy S S mrass rale & 5B (Al gy by exdinl Jalge b po ol )3 syl uple JiSits )
WyS oo 418w yle ;0 e 5 Cuto (sl ygS laie 4 i A &S Gl Cualad 5 Cuonl LS (B 1B (aas (asls aw Jobis

38l 58 5 (0 + See) 3liud oty S 3 ol ol b g o sl Jlog Unjbes 31 4 5 i le sl Jloy Y
S o (S il (sl fons ity S 5 5 el &

Caodl Gud 5 (B jawsd (ibgh ol )0 Db o 0 olaidl wle (59 aykae j1 S o 4 ilaylee 4 B39 Y
D)1 (658 39 e yeS 1 laiedy Cunbad &S Jla 0 W)y (o by (59 Cue sl Jole lgicay

9o dumiloms 015 Jlo s polie 5 ey 4y 4Bl (ol (glayig S 5 b (6 Sktel cale o (gl 125 Slitel druslore
g g0 4l Y Coglgl (gl Jalse plsie 4 5V olos slital L Jalge

OB S ol & (suCuglyl (nl Wgd o 5pe Caglyl i 4 oad (Lol Jalge (oo Slitel bl i belgs oyl O
(Stevié et al., 2020) .x:,les 3561 ilojlu 1l 35 58l (el samolio Slobidl g 1S 3505 208 Jelge 5y b 08 o S8

Pl (sl sl giS ogos (Slodlielis 2o, 5 (oeges Slalbulls GUSH 5 ST Jold Giagh cul (bl dxel>
ool bl Cawl odd Gl g0l laicds eges (sladilulS 5 Slusl mlie Copde 0je> laastie 5 B 45 8 VO Sl imgh
S 298 Juolb (il b canl 43,5 090 Sl @lio Coppda g (oges SAULS disej > ()5 4125 9 paass (lul 313
ol YU slazel bl 5 el (el oo ol s

aazdly

2 0 pldl aiaghs (Slojle bl 3l p fhe il Jolge (glulid cue Tl )3 b 48 Gaghy b9y (A 5> 4l
Amd oo U5 |y by yitze Oliio jl odd olwlid B3e Jelge ) Jgio 0d zlyscl She (sl yusie 1 (o ybd g oy 059> ()]

iz sl 3 lojles bl GleT 1 e Jalys ) g

&le Jols
Barahouei, 2021; Babaei Khalaji, 2013 oleile o,byd B leMbl il
Babaei Khalaji, 2013; Barahouei, 2021; Ghadi. 2024; Jalilian, 2017; Shah Hosseini, 2020;
Varamesh, 2020; Bashiri, 2021; Behbahani, 2022; Shaaban, 2018; Karatepe et al., 2020; (Plojlo (Ssduas) b gdone
Kissi et al., 2024; Laguia, et al., 2024;
Barahouei, 2021; Babaei Khalaji, 2013 Slojlo 5 SleMbl il )
Ghadi. 2024; Shah Hosseini, 2020; Varamesh, 2020; Bashiri, 2021; Behbahani, 2022; c.-.
Karatepe et al., 2020; Kissi et al., 2024; Pourvali, 2020 iy
Barahouei, 2021; Babaei Khalaji, 2013 Oloils )3 (835 paouas Aisly8 g iy
Barahouei, 2021; Babaei Khalaji, 2013 S Nawdgd
Barahouei, 2021; Babaei Khalaji, 2013 S pboul agou b o lusl
Barahouei, 2021; Babaei Khalaji, 2013 pAB iy Cupased
Barahouei, 2021; Babaei Khalaji, 2013 b el bl cslis
Shafieipour et al., 2018 Slojlw ©eSus
Barahouei, 2021; Babaei Khalaji, 2013 &8 s
Barahouei, 2021; Babaei Khalaji, 2013 sible g wlus! slacusdse b ad g)d,
Shafieipour et al., 2018 S & Jle o pie (5,5
Shafieipour et al., 2018 g8 dy Gy o Yo )50
Barahouei, 2021; Babaei Khalaji, 2013 o (3l e b (il 5187 puo
Barahouei, 2021; Babaei Khalaji, 2013 i by ploul > Ml
Barahouei, 2021; Babaei Khalaji, 2013 slonl colos
Shafieipour et al., 2018 oleje (bl slacus,d
Shaaban, 2018; Tavakoli et al., 2021; Ongore, 2014 OUSHE Canases

Sepehvand & Mohammiyari, 2017; Saks, 2006 b b S




o908 SRABLS OUS,S 5 0,8 lajles ;b5 3lad 2 5o Jalye (sabculyl g liliad 1] e g oy 5
Narimani et al.: Identifying and prioritizing factors influencing the organizational commitment of librarians and staff in public libraries 1 6

&b

Jole

Barahouei, 2021; Babaei Khalaji, 2013

Barahouei, 2021; Babaei Khalaji, 2013; Sepehvand & Mohammiyari, 2017; Crawford et
al., (2010); Bakker and Demerouti, 2008
Sepehvand & Mohammiyari, 2017; Tavakoli et al., 2021; Saks, 2006; Bakker and
Demerouti, 2008

Tavakoli et al., 2021; Anitha, 2014

Barahouei, 2021; Babaei Khalaji, 2013; Ghadi. 2024; Jalilian, 2017; Shah Hosseini, 2020;
Varamesh, 2020; Bashiri, 2021; Behbahani, 2022; Laguia et al., 2024
Abolghasem Mosalman et al., 2022; Anitha, 2014; Carasco-Saul et al., 2015; Popli and
Rizvi, 2016
Barahouei, 2021; Tavakoli et al., 2021; Abolghasem Mosalman et al., 2022; Crawford et
al., (2010); Bakker and Demerouti, 2008

Anitha, 2014

Sepehvand & Mohammiyari, 2017; Tavakoli et al., 2021; Vera et al., 2016; Bakker and
Demerouti, 2008

Avery et al., 2007
Sepehvand & Mohammiyari, 2017; Tavakoli et al., 2021; Bakker and Demerouti, 2008
Tavakoli et al., 2021; Anitha, 2014; Kunerth & Mosley, 2011
Tavakoli et al., 2021; Saks, 2006
Yoerger et al., 2015
Jalilian, 2017; Tavakoli et al., 2021
Tavakoli et al., 2021
Tavakoli et al., 2021
Tavakoli et al., 2021
Alfes et al., 2013
Karatepe et al., 2020
Crawford et al., (2010)
Jalilian, 2017
Jalilian, 2017
Kissi et al., 2024; Pourvali, 2020; Abolghasem Mosalman et al., 2022
Tavakoli et al., 2021
Tavakoli et al., 2021
Tavakoli et al., 2021
Tavakoli et al., 2021
Abolghasem Mosalman et al., 2022
Kissi et al., 2024; Abolghasem Mosalman et al., 2022
Abolghasem Mosalman et al., 2022
Abolghasem Mosalman et al., 2022
Sepehvand & Mohammiyari, 2017
Sepehvand & Mohammiyari, 2017
Sepehvand & Mohammiyari, 2017
Tavakoli et al., 2021
Tavakoli et al., 2021
Tavakoli et al., 2021
Sepehvand & Mohammiyari, 2017
Sepehvand & Mohammiyari, 2017
Karatepe et al., 2020; Kissi et al., 2024; Pourvali, 2020
Karatepe et al., 2020; Kissi et al., 2024; Pourvali, 2020
Sepehvand & Mohammiyari, 2017
Karatepe et al., 2020; Kissi et al., 2024; Pourvali, 2020

S 9 55y

2555k

(Slojbo 5)819) (45 2l
Sy Sow
S5k g hjgel sl dang (sl olacas b
Llje 5 o> cslaplles
Ohlen coles
OhKed
Slojls s
OIS
ke IS Sin p
G ancl ) &8 )Lk
Slojlo e )lie
gy siailys 5l SleMbl SSL
gy il (gl pomaste (552400 3929
s (slo i e (Sl
Sl glio €20 slasy
U»boo).i:]
OL’)’L» dhzac,wlzw
Slojlo celbl
Sleibe )bl
Slojlo Kinyd
Jelio Cuspy Sk
Sdo Ly Slosonas (391l
Copde Sl 4 by 3525
Olpde sl il Glidss Cuenl Sy
i cols,
Sl
s
slojlo 3 Slas
Slejls LIS
) KLLEXTY
oy s Sk
Ayl o e & lazel
olojlw cdlas I STyl
95 sbaloslo 53 0aiiSde00m (4l
Endyds
Sl oo
W o 3 )5 390
(155 oolesl) Jad &yl
Sid sl Sho

OB 3 b 3,8




"

OV-YEL (£)YY V€€ (oogoe LALULS g Sl oMbl wlindins
Research on Information Science and Public Libraries, 2025, 31(4): 57-74

OB 3 5800 Gl | ceges slaailuls” LS Slojle )b 3l Glise 2 5 Jele 6,5 JLys sslaie 4 casls]

S8 A Y Jyse

ey e bl 1y (5B L b Y Jods b ealatl

Candy  (o2hd (Kle 38 olke Slojlw bl 3la Gliae 2 e Jolgs
3 <[5V +[AA /Y. -/¥0 Olojlo 0ylys (SIS SleMbl sl
3, -I5¥ N 150 SAC Sloils 554 leMbl cdl s

b -y AN -Iva -/ S5 el ogos by il
b -Iv- - IAA -y -Ib- LVS| RP IR SUMIS JVH [ SRV P98
b -IYo A\S - IYA N i el gl 5l eslus
5) 15y - IAD I5Y <I¥A &) s
d) NG “/A- +[OA /XY L;Qjol.c9uwlm>| dbwybuw 9)%9)
5 -/¥0 ne - /¥ e o b yitio by oyl 85
9 .Is5 <A -ISA -/¥0 Sad Gl ol > Mzl
3 -I5Y + /N IV NALd bty yow 3l o 3,655
d) o[5 s <[5 AT Lf’""‘")i)‘“’?d)fkﬁ)"
5 - I8 <IN\ Al -/¥- (lojlo (6 8118) s plad
5) 50 <IN 55 ¥y (bojlos (Sad) hdiopione
5 -Is8 -IA8 -ISA -I¥Y S g
3, «/¥a /vy [ <IYA (S Nd g
bY) g e g Niny ul"“’ sbedlas 5 PABUM Cuasud
5) 5 <IM .55 <IF\ lidaaby
5) 5 <IN 5 J¥- Slojle gSs
9 s <JA+ s oIy SUS ) ased sl S
2l -Ivo -y - IYA -foy Ol gy slacolos
W1 -y -/20 <A -los ) Lo oo
5, -/¥Y <IEA </¥Y <A OhHSen oS dile
3y <[¥A IV <I¥A IS OSen YL adsls
3, e s i) AL hHen colas
b -IvY -/3) - IV -[o- Sy S
5, -I5Y - - I8N -/fY S50k g hs9al g (sl dmgi (gly (olaCus
b -IVY -/ay <IN - [6A Llse 9 oo (slapllas
b -y AN N -/BA Sleojls cdlae
b -Iv$ AT - /A - /00 Slaal g gy ;39 asuie
bY) e R7VN AL A Olojls sl jbyds
5) - JoA <JAY J5+ <% dnels IS Sin b
5 o5 <A\ A -I¥A Loy, 50
3, [PA «[AA IV I¥A Sl mlio Copio sladygy D9 calazio
b - Ivy -2y -Ivo -y Slojle 8 )Lt
b Iy AN </vY <[+ oUSH8 0 Sdas olibi)l gly pomaio (g52y4elip 399
) <IEA <A IV -I¥0 gy siieilys 5 SleMbl SOl
3 15 <[AA IV <I¥A g s wda (gl pouaio (652,40l 0 393
) 9% W (22 (SRt S5
5 -ISA /A - -I¥8 iy sl iy lsle Sl
2k -y AN - /Y0 +/0) Jelie canpy )b
3, 15y «[AA Q2N I¥0 o sy Slageuad (g8 JlL
3, N <IAD 2N A Copdo 6> & by 3534
3, -I5¥ <IN +[50 «[¥) Olpde )l il Clidiss cuenl Sy
) < I8N <[AA OAL Ate Lyl o e &y dlosel




0308 SRGLLS GUSIS 5 OIS lojlw JLls 3lad 2 i3 ol (saisCuslyl g (olwliad 1] Ko g (s
Narimani et al.: Identifying and prioritizing factors influencing the organizational commitment of librarians and staff in public libraries -tv

Candy  (o2hd (Kile 38 oeSle Slojlw b1 3lai Gliae 2 e Jolgs
3 N <IN <IN <I¥A obejle clas 3l STl
3, 150 <IN -I55 /¥y J9d slalojl )0 0uiiSdgumte (yuiled
3, - I5Y <A 150 <[ ool (gles oS3 g (yuilgd
5 -los «IVA - [0A Ans Slojle el
5 <ISA -/a- <IV- </¥0 il oyl

b -IVY AN -Ivs -[0) 50 035
5 A -/A- - -I¥8 Slojle Kim b
b < IVA <Ay <JAY .5 i cols,
5, -I8A <A -[55 <[y Sl
5 -183 -IAY -183 -IYA CuBMS
b -I¥- -/a- -V -/¥A lojl 3,Slee
b - IV¥ AN -Ivs N ol LISl
b -I¥- AN -V -I¥5 ol i ()5 dan
3, - I5Y <IN 150 <[ Syl S
3, s AT <y AL N b

Jelse ol Wlosd llid pages sladiluliS oS Slojl bl 3l S5e Jalge plyiod & Jpi )3 oad a0 Jalse
Codlus eyl 0 Slogles ¢ Jid Cllab lis I Colid o Slojls (@S pmranas S8 (9 (phg) OIS plrdl 0o b il Jols
Siaeby 3929 ¢ Slojl S lie Blanl g g (39 padie ¢ Slojlo Cllie dblje 5 B> slapllas (g p) S )5 laeo
g Slojle bl ¢ glojle 3)Slas (pidh 0350 (i cold) (Jilda cuwnps (2l ((US)E 3 Slae byl (ly pomnia
I S YR | IV P I S\ KUPRERV

@ ¥ Jgde Cuslod oolitl Cuabad Cuonl oAb (8 S paatS (eSS dw oy 9 g le 08 | Jalse sanaglyl yoliaie 4
OB (e Jole lgisd) (B8 paass (sl dw sy g (S )le (8l odliel b o w3 o i3 ) el uile (19590 Jloy
el 0dd (bl LS Slojl bl (315 S5 Jalse (saucaglyl jokaie 4 (e Jole) cupabab g (o Jole) ciponl

OF bl adly gyt Slitel Jole Sy sy & Wit cpl odimd LS Cute (slaele Glyieds Cuenl Cud g (B aass
Coprbad e do 2 oS Line ol @ sl (it Jolo Sy Cuslad S0 B)b Ity anles (it Coglyl S mrenal sl Jole
ol goglas g Jdnbn BB dbgrpe Jolo il yieS

ot yilo (39390 Jloyd glG Y Jou>

() copnlad (+) coponl s (+) o6 8 paass 09j90 Jloyi (gt yilo
ins AR ins S plosl ogos b sl
oA ALY AL ‘_‘)Lc)'l.w d)‘fw .\..al)ﬁ 0959,
<Y AR DAY S cled s 5l csls
R .y -IYD sy gCslos
oJoA .I¥a -IYo )5 Lo cuadlas
-V AT -/ya sy S
AN AN Ans Llje g Bsi> slapllas
/A AN AN Slejlo cdlie
o[- AR SIYY Glaal g ldyg) 29 (asuie
oIoA .I¥a LIy Slojls <8 Lo
AN AR s OUSHE 5,Slas Slidiyl (gl pomuio (532)40b p 3954
AN AR ¥y Jelio Canpd Sk
./- AR\ ANY 500 35
Y AR Nins Sls culs,
Ay -Iva ind Slojls 3,Skes
of-A AR Ans Sloslo UK

<Y AR ins Slojlw Jxd (g li5un




OV-YEL (£)YY V€€ (oogoe LALULS g Sl oMbl wlindins
Research on Information Science and Public Libraries, 2025, 31(4): 57-74

A

Oloie 4 Caslad (3 1aS polie g Coodl Gl g B wd (awss (D gYL olde gyl Jolse il asuio ¥ Jgis )0 dsols
5 (b ol (B nSl e 5 eis slapls aSle else (wll pl g Lad 0 43,8 Sl 5 YU Coglgl (glyb Jelse
w5 5YL Coglgl sl Curlad 5ol polie § Cuenl Gl g GBS awsd YU polie b lojle L i (gl

et (6 Pl Coglyl gl

ol (sogpcio A iy )3 |y Jolge (yizmed 9 w03 o0 (LS Caglgl b ]y cilisee Jalge il dulore 2l @l F Joo>
ol (ol 9 e izl Jobe sircagly] pliint & ol 1S s iy ol (5 el el gy el 03,5
o)l (o ygiSB) flkt) o (Laio jeiS1) fik-) (cuto jliol) +ki o oo jliol) —ki (adsl ljliol zes) si(sum) folis
A s 4y Lol o a5 jlitol b bl oS 5 st cgla Jgo,5 5] oolitsl L Lozl

Cuglyl ol 5 4y ilisee Jolgs jliiel apwlne (ol guls £ Joao

RS oI¥e oIYA AT of¥r A0 lej b Bl g s deler | sdinhd;  sestde ek
BV eINe YA VS AV /YD S ol ogms b sl \
Y 2 | WY % S A% il slid (¢ liSosm 5
JFEANe YR Y AWE W Jelo Cany ol A8 by Llis Jelse
JSEANe YA Y ANT oY Sl el b sl a
Y Y | S SV S L) Glanl 5 b 9 (329 s o
SR N YA W VA Y s gl v o
Y WNe WY VS NAY VD Use 5 o> (slaplls v ey “”’& bl
N Y Y | W R S i 0355 ¥ s
S0 eINe YU NE AN Y lojlu cdlas 5

Oleilw > byl g s
Y Ne YA Y Y Y S s Slae L)l (gl pomae (53 Adly g v
S S R L S R /SN lojlo 5 Lo X
N S N | W N S 2 ety S X
7S Y P LNV R /S S/ ol y): gl el el
Y ANe YA Y AN Iy osls 65 orancs Sl (09 e Vv
Y ANe YA e NSA lsA lojl biSl X
7S Y S LN/ Y/ sl 3,8kes oo sl dds
JADNe N GAF e o0 5 s coodls W olefle

g €Sl lojl )3 byl g cllae (Jad colsy g 03 Jelge S (b g (i Jalse (cagpde diod gy )3 Jelg
Slojlo b 3ls (e 2 S50 belos F Jio gl (elulp 8515 plejle (Jaee 5 ()l3 Lo Jalse 5 (Slojls el
dlie g G slopllss ¢ Jad cols) Gl pll 0w b bl J aBle iy 4 (ages slaalbuls LS 5 ollaks
Crdgy Wile (Jelge ¢ Jlio )3 .3 Shas ()l gl pomade (Siayaeln 2929 (Slojls el ¢ lojlu Jid (5T B (iS5l
51 )18 ol slcuggl )3 bl witan wre 42 )51 Soml kil b () baome Codls g (6 S el Sl (1392

S5 4o g Sy
Sl bl 3l wilgie & (Ses Jelse Sl ord e mlie 9 biagh dndy opp b Il ol Jiagh
SRS LB 5l e Jalge 5 )5 )15 agee (sladilolsS ojex 15 pamstie (RS0 HLisl )3 5 8 and Wil IS,k
xS preas W18 391 gy 9 )8 Pl o b ol Jeld Jlse cpl A et K55 a5 L seges slaaibuls
S5 ool sog; 5l e Spd g e plnil 1) 598 by (gyid ey b U ALS o S8 GhILLS 4 &5 s Slojle
b GUS)S 53 iedil polas] Cugil Coge ol clbcoles 5 Jid ol b I CLs (puzan il 4zl
Goi> slapllai L L ye Jolgs 355 o poxie 03501 Jal3dl 5 ()1 Ll pd dgue 2 i canlio () S 5 )5 Lazes oD
Jelas 00 5l aiS o S LIS )0 cusel 5 culisy wlusl ool 4 Clual 5 ladsgy 39 asuio 5 ¢ Slojle clic blse o



0308 SRGLLS GUSIS 5 OIS lojlw JLls 3lad 2 i3 ol (saisCuslyl g (olwliad 1] Ko g (s
Narimani et al.: Identifying and prioritizing factors influencing the organizational commitment of librarians and staff in public libraries 1*

e pSl g Jelie Canpy (b U 3 Slee 2kl Gl woaie 20l S92 (Slojle cS)lie 4 Gl e wree
i I8 6 ¢ lejls SUISel ¢ lis cylsy s e HUSHS 3,Shes 5055 o8 lie Lial3l cvgo Kb 4 3,8 oLl
ol cnl 4 dagi a5 amd o0 LS () 5 S (o KOS lojls & s IS LI Bl cugl 4 colid 3 58 Slojle
i3 S9e (k98 JB yeba ) QIS ()90 00 9 ol Sl oo

Wl 50 b odliiw! Cunlad cuad] a8 b yaasd (asld dw aoypw g wsS sl o8 5l Jolse (sancuglel jelaie &
5 8 iin cgloflr > b3 5 e (i ol 5 (B35S Jele IS (b 5 i Jolge 4t oz > Limg e Jolo
B0 g ol s 5 6yl Jolge 5 lajlo Mol

5 bazg; 39 et ol Colleb bty jl o lid (Jelto cuny (2l S plrl o b (ST Jolis 5 Sl g (b Jelge
il 5 S5 0 S blys 4 amd e bt jltel 5V LS plool a5 b il g oo slojles i (5 S Cbin g Colanl
N olye @ o5 CJlde Cwnpy (ALY Lele (pizmen g 990 ol sl Slojlo JbB- 3l5 )0 (S Jelse I (S 093
QU 5 OIS (sl (soges slaliulis Slos )3 (Jgdo dibsg zpd o Ak eyl 4 Hlgi e sl 00d S5 e Jalge S0
lacadled b obsT (el 55 bjpel clooygd rd il o]l INES o iio)lS’ (alys b 365 oo oty ¢ yeiomod unl 0t AL
@ &S Caol 03gy Jolos 51 300 (S € Jad cld guli 5l cALlY Wads Jads 20148 d)ly euiiune 5 gu dlbliS ilsuls” glad S
3lge 31 5ol 3 dagl & eass &yl g ()8 b writins bl abasly 2y LS oS |2 93,5 o (90l US4y i oy 0 5k
|y 365 (gl aos o soges gl I lundy Jid Cunle 4 dvg b ook Gl bl i 395 L5 colleb gl sals
5 onsdlyy o gyl 1) 5 LS, 03ss ol shyed Sluds (g3 5 b ABlgi oo e g cywad ) S o osnlis a8
SaS LSS 4 «Blial g lady g,y (39 aseio? € Slojlu . Jxd (6)]I8 MY (pisran sy yialS ) Jole opl j5b o lais 63 (ggm
Kb o g Byl 05 Slojlw g (Jad Glaal 5 gy Sy IS a8 Slej il aiily 0550) 295 G iy g Ad) jowe 0 U AiS 0
Iy 355 B 4 Cons gyndn sybline wlao] usl bslyen ol IS lilenis 5 bacuygole b digSa aibsuls 3 olisless a8
oL 2l Ealgine o plyieas by |y 55 Calloy st LS 3500 g (lojl 5 (538 Shal ploe plislyen pl 235 e
ol & (g)lblg 5 (Jxd sladl ¢ Jayn (53S0 i8] el csenidy (o aS wlasl ST Gl S5 Bua Sl i leisay
wloiel gly awlio yim (og0e SdlulS (D o5ga Slojlw slalazwe > Glaal o ladygy 29 (asuie (505 (gaw j .Ad Jales
93495 33 sl Jodll)god 5 oddiin 8 (Slatl (pdg) 6 skl B b LIS o elin gl e walp sallS 5 codlas
Slojlw g9y cul WS o Iy 353 (Sl Ay g Clodd CulS )8 el e Cuo g Moo il S plegl i
P Endisnoin 5 o el e bl b aSl 0gd 00 ) Gl yiel J12L g 0p0j9) G S el > St cage kSH
Oy &l ax bl ) wils e oS LSS S0 ol 4 S o g |y lojls b5 3l (6,5 IS slaal 5l S o Lo
5,0 pE ol CBAB] s )3 gyt 05,551 b

5 €l colop spie Ui 5 Gy cslaplls 5 (isonil (i coldy Jol 35 i cold, 5 (35S0 Jole
cuolio gblse g Gsi> g dilaaio (o)5 Lol 4y 5o LIS a8 Lse (ol 44 lylayes 10 oYL Cuonl I €Llse o 5o slaplls»
plo & s bl Gblse g Goi> e 390 ol g GLILLS iuxe cMSie & dog b S cold, (wles] ailgn B x5l
5 DS 55 Jis S5 & Bl 5 Slajle bl 3l nlS s ke (2 drion 5 4 ol ] (sloolSios oSS
5 s 1S elas] Gl &5 Sl copmizman a8l bole omed ol glalo 3 oses (cladibiulis sl LSS
2 Vb S Lt (gl ol (Sg,3 0350 el ol o (sgine b (3le (sla il b g 0,8 o )8 (19,08 g 4o g5 3y90 liyled ygliund
3,555l ¢ i b clacasyd e il SIS 4 Bl e caslie € tSuoiSP b Ll lojle slacull
S)PBy g e e o S Lo )3 (39 eyl 4 cpl b oS Glpde i g plinl b o) S Bagds 0l
Db o0 395 by G 4 Connd Bl g bl 3l o (Bl 4 oo Coled )3 g S (e g ) Glojlo 4 lalS

byl lp womede Gpaeln 3929 9 Slojle clie Jold plojle 3 bl 5 Cllie plgis o (Jalge I S0d atws
2 & WS o lual QLN (89 S o0 S i Cutel g iyl polus] ) 4 Jelge cnl 980 GUSHE 2 Sles
Loyl dos g olael (53,80 OMalss 1 d g (6 S proncl SladilB )3 4 @lie @35 50 42) S5 p0 ,3 liale ol b olejls
Pl o LB 5 4Vole slagasls e g Blad elite &0 S15,Shes eyl o IS )3 bl palE plojls
sl Cpbgy L lad > b i e g D9 oo 020D Lyl (slay BN 45 amd o L5 LS 4 g

lojlo (6 S pmencs 13 (392 (pdgy Slojlo S lie Jols Slojl SMelas g )l diwd iamand cpl 3 oo
5 Sl 5 b o 03l 8 lke lojls (68 el (sl B ) IS A lin D950 sy S g Gl slaoles




OV-YE (E)VY VE+E (cogas LALLS 5 Slw,eMbl wliix
Research on Information Science and Public Libraries, 2025, 31(4): 57-74

Ve

o5 Blad izman o Gl gl )5 Glejlo 4 3l g (55 3 (siads)] sl 0,5 0 )18 42 3,90 ol (sladleiiy
ool g A5l 4zl ey 5,0 slojle slacaglyl 5 bl wilinl & Caus (LS, 3 e age (68 e sladi] b
O dleiel LW (6 p Sl § Cdlids pl g o ST (rexr @lio (185 Jlai 3 L g wlhiate (late g0t Iappeua AL
5 Bl @Sl L LIS o] )3 48 295 0 (liligate 5 Cute (58 (lad alom] jluaine 4SS o s 1) o 5 LSS
oiSplll 5 (Rl (S)lie ST gt colpde €(spmmy S ooy I8 lojles Blial pne )3 (st (sl e
Ol S 3 295 ohlaks” ple 53 Slejls clabi)l 4 sl g gt wlasl (9> (35S Gl cage WIge il
o 4 1S yolu] LS 35 _e o S ) gilio 1 £lbd 5 Laible luidy sk olaial, 5l ael yl o slacoles
WS oo cudled il Soles g pel (Jaizes 10 g i

Ul 3934 sl () Lo oMo 5 lojles 3,8ka o lojles LISl ol olojls dasoes 5 6yl olse woles )
S0 OBl cage iy Slojle 2y SUGL 5 g o jlulinl ()5 clalad 5 (BB SeMb] glie o ya Sl aiile Guslie
@3Sbos lojls (B cpizman A8 o s |y (T A8 (5Bl Cuenl g (0 Gld e elas] 5 350 DS b cols)
IS o g 295 3lod 4y Cod Syt Gl g 908 el (B850 i o Sl i lgisar GHINES @)l 3ge g diabin (S50
Sl 3 eate 5 g e 5 sl i tes] 5 gy Coles ( BYS] gl Cule, (ol lus Laly, Lol o)lS bao oMo
b oS o 53 a8 48 o sl bigy o Casto olish e Jole dus ) S5 bl azdly LSS )3 s g Lol el sl
S o lled ylojlo lunl gliwl, )3 (b lidl g dgas @e

P ey ol & amen Slojle Jele I cplaasie oBa Sl on Sy Jele W je wmd e Ll imgh mls axsls
5 Cuwl o0 Sl 5 (Barahouei, 2021) ,s»ly 4 (Sepehvand & Mohammiyari, 2017) (¢,bdesxe § Sgpamo sla g
o3 ol e e e |y Jole e g Slojlo Jalse 1) lojlo oI5 3l ) el (oo 58 igiy ool @l
b o Slojlw b a5 3 Jole o Sere |y (wasd mlie (Babaei Khalaji, 2013) o, San 5 (s g} 45" conl

Sabls LIS g (LS 2l d9m0 g bl 3l caa Gl 2 laolidn (Ghagk @b 4 a2 b obL
29850 W) (soges

tlejlo slaan] B g ) plosl 0w L LS, sl st sl plate slo bj5el (65135 )

298 walp QU lp ad 48y oo g cunlio Goi> & )5k Llje g Bed> LS Lo D9
28es b cawlite gl 2ol il g wliate 5Sdos (2L G2k 51 055 ial34)
Dgd o e d LS, slazel il 4 yoie 45T o e (ladilyd oo g by g S paonad ) cudlad sl
sl azsls clie o saiadyl olas] GUS,IS 4 oo Syl 5 lojlu clie 4y 55 e

ST Yo
oARe Y Jgol 51 59y
] °"\“"‘i9’ Ju.’)‘l) .))9A &9.\09447 L)"l 9 Cowl b.)9.<;.5 wlf—) ‘_;o.l.c w...ma).) Ui‘ )L\.\u.)l 9 Pl}ul » ]) UBM>‘ Jyol DAA.«M&?J

&8le (4o,
35 gdlie oyl lie oyl ot el 5 L

o ol
ol 0aus (5135 Jlo saiS Colos muie ol g Hb! p s

OB My &8yl
;d)Ler}Q(M ‘C)'b Copdo 1pgd ol gl ‘(_sbl)b ‘L)“"’l))9 9 N o uwy.w Abd (odld Lg)ﬁl.))f 2J5‘ LR VOWepY]
el b9 «Silopgrie dmodld jnds g Lo tpgw odtun g g fallie (gilu oled g 5okl g

S Sl
e o 1008 dlie jo HBass eSS b



o308 SRS GUS IS 5 ol LS Slojlw Sl BlaS 2 g ol (SabCuglyl 5 (oLwliad 1], K0 g (o
Narimani et al.: Identifying and prioritizing factors influencing the organizational commitment of librarians and staff in public libraries v ‘

References

Abbasi, Z. (2015). Researching between Organizational Culture & Organizational Belonging (Case study:
Tehran's Sepah Bank). (Master’s thesis). Islamic Azad University, Central Tehran Branch. [In Persian]

Albrecht, S. L. (2010). Employee engagement: 10 key questions for research and practice. In S. L. Albrecht
(Ed.), Handbook of employee engagement (pp. 3-19). Edward Elgar Publishing.
https:..doi.org.10.4337.9781849806374.00007

Alfes, K., Shantz, A. D., Truss, C., & Soane, E. C. (2013). The link between perceived human resource
management practices, engagement and employee behaviour: A moderated mediation model. The
International Journal of Human Resource Management, 24(2), 330-351.
https:..doi.org.10.1080.09585192.2012.67995

Anitha, J. (2014). Determinants of employee engagement and their impact on employee performance.
International  Journal of Productivity and Performance Management, 63(3), 308-323.
https:..doi.org.10.1108.1JPPM-01-2013-0008

Avery, D. R., McKay, P. F., & Wilson, D. C. (2007). Engaging the aging workforce: The relationship between
perceived age similarity, satisfaction with coworkers, and employee engagement. Journal of Applied
Psychology, 92(6), 1542—1556. https:..doi.org.10.1037.0021-9010.92.6.1542

Babaei Khalaji, M., Ahmadi, S. A. A., & Shahbazi, M. (2013). Investigating of the effective factors on employee
engagement of nurses in Farabi Eye Hospital affiliated to Tehran University of Medical Sciences. Public
Administration, 5(4), 39-56. [In Persian] https:..doi.org.10.22059.jipa.2013.50387

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement. Career Development
International, 13(3),209-223. https:..doi.org.10.1108.13620430810870476

Barahouei, A. (2021). Identify and prioritize the factors affecting employee engagement at the University of
Chabahar (Master’s thesis). Chabahar International University. [In Persian]

Bashiri, F. (2021). Explaining the Relationship between Social Capital and Organizational Belonging of
Teachers with Their Job Success (Case Study: Malekshahi Primary School Teachers) (Master’s thesis).
Bakhtar Institute of Higher Education, Ilam. [In Persian]

Baumruk, R., Looi, P. W., & Marusarz, T. (2004). What makes a best employer? Hewitt Associates.

Behbahani, J. (2022). Investigating The Effect of Organizational Reputation on Work Affiliation Considering
Motivating Language as mediating variable (Master’s thesis). Kherad Institute of Higher Education,
Bushehr. [In Persian]

Carasco-Saul, M., Kim, W., & Kim, T. (2015). Leadership and employee engagement: Proposing research
agendas through a review of literature. Human Resource Development Review, 14(1), 38-63.
https:..doi.org.10.1177.1534484314560406

Chehri, S. (2021). Environmental evaluation of public libraries from the point of view of librarians based on the
criteria of the five s (5s) decoration system: (Study of public libraries in Kermanshah) (Master’s thesis).
Razi University. [In Persian]

Choo, L. S. (2016). A study of the role of work engagement in promoting service-oriented organizational
citizenship behavior in the Malaysian hotel sector. Global Business and Organizational Excellence,
35(4), 28-43. https:..doi.org.10.1002.joe.21682

Crawford, E. R., LePine, J. A., & Rich, B. L. (2010). Linking job demands and resources to employee
engagement and burnout: A theoretical extension and meta-analytic test. Journal of Applied Psychology,
95(5), 834—848. https:..doi.org.10.1037.a0019364

De Simone, S., Planta, A., & Cicotto, G. (2018). The role of job satisfaction, work engagement, self-efficacy and
agentic capacities on nurses’ turnover intention and patient satisfaction. Applied Nursing Research, 39,
130-140. https:..doi.org.10.1016.j.apnr.2017.11.004

Edwards-Dandridge, Y. M. (2019). Work engagement, job satisfaction, and nurse turnover intention (Doctoral
dissertation, Walden University). https:..scholarworks.waldenu.edu.dissertations.6323



https://doi.org/10.4337/9781849806374.00007
https://doi.org/10.1080/09585192.2012.67995
https://doi.org/10.1108/IJPPM-01-2013-0008
https://doi.org/10.1037/0021-9010.92.6.1542
https://doi.org/10.22059/jipa.2013.50387
https://doi.org/10.1108/13620430810870476
https://doi.org/10.1177/1534484314560406
https://doi.org/10.1002/joe.21682
https://doi.org/10.1037/a0019364
https://doi.org/10.1016/j.apnr.2017.11.004
https://scholarworks.waldenu.edu/dissertations/6323

OV-YE (E)VY VE+E (cogas LALLS 5 Slw,eMbl wliix
Research on Information Science and Public Libraries, 2025, 31(4): 57-74

\Al

Faraghi, M., & Jenani, H. (2018). The Effect of Career Optimism on Physical Education Teachers’ Work
Engagement and Thriving at Work in Urmia City. Teacher Professional Development, 3, 71-90. [In
Persian] https:..tpdevelopment.cfu.ac.ir.article 810.html

Gebauer, J., & Lowman, D. (2009). Closing the engagement gap: How great companies unlock employee
potential for superior results. Penguin Group.

Ghadi, M.Y. (2024). Linking job crafting to work engagement: The mediating role of organizational happiness.
Management Research Review, 47(6), 943-963. https:..doi.org.10.1108. MRR-01-2023-0042

Imani GolehPardSari, M.N., Hanifi, F., & Mohhosseini, A. (2022). Developing a model to increase work
engagement among faculty members of Islamic Azad University. Social Psychological Research, 12(45),
101-120. [In Persian] https:..doi.org.10.22034.spr.2021.295123.1665

Isakhani, A. (2011). Designing a comprehensive model of employee engagement using a mixed approach
(Doctoral dissertation). Faculty of Management and Economics. [In Persian]

Isakhani, A. (2013). Explaining the role of job resources and personal resources in employees work engagement.
Public Administration, 5(2), 73-96. [In Persian] https:..doi.org.10.22059.jipa.2013.36744

Isakhani, A., Fani, A. A., & Danaeifard, H. (2012). Explaining the Relationship Between Work Engagement and
Organizational Commitment. Public Management Researches, 5(16), 23-38. [In Persian]
https:..doi.org.10.22111.jmr.2012.670

Jalilian, H. R. (2017). Investigating the Effect of Individual and Organizational Factors on Employee
Organizational Belonging. Organizational Behavior Studies, 6(3), 105-132. [In Persian]
https:..obs.sinaweb.net.article 28802.html

Kahn, W. A. (1990). Psychological conditions of personal engagement and disengagement at work. Academy of
Management Journal, 33(4), 692—724. https:..doi.org.10.2307.256287

Karatepe, O. M., Rezapouraghdam, H., & Hassannia, R. (2020). Job insecurity, work engagement and their
effects on hotel employees’ non-green and nonattendance behaviors. International Journal of Hospitality
Management, 87, Article 102472, https:..doi.org.10.1016.j.ijhm.2020.102472

Karimi, R., & Asadzadeh Baghi, M. (2024). A Meta-Analysis of Studies on Quality Assessment of Public
Libraries Using the LibQUAL Model. Research on Information Science and Public Libraries, 30(1), 48—
65. [In Persian] https:..doi.org.10.61186.publij.30.1.48

Kissi, E., Ikuabe, M. O., Aigbavboa, C. O., Smith, E. D., & Babon-Ayeng, P. (2024). Mediating role of work
engagement in the relationship between supervisor support and turnover intention among construction
workers.  Engineering,  Construction and  Architectural ~Management, 31(13), 102-120.
https:..doi.org.10.1108.ECAM-06-2023-0556

Kume, E. (2021). The factors affecting work engagement among teachers in lower secondary schools in Albania.
GPH-International Journal of Educational Research, 4(2), 37-48.
https:..gphjournal.org.index.php.er.article.view.374

Kunerth, B., & Mosley, R. (2011). Applying employer brand management to employee engagement. Strategic
HR Review, 10(3), 19-26. https:..doi.org.10.1108.14754391111121874

Laguia, A., Topa, G., Pocinho, R. F. D. S., & Fernandez Muiloz, J. J. (2024). Direct effect of personality traits
and work engagement on job crafting: A structural model. Personality and Individual Differences, 220,
112518. https:..doi.org.10.1016.j.paid.2023.112518

Leigh, B. (2005). The 7 hidden reasons employees leave. AMACOM.

Li, W., Jahan, Y., Kawai, M., Fukushima, Y., Kazawa, K., & Moriyama, M. (2022). Factors affecting
employees’ work engagement in small and medium-sized enterprises. International Journal of
Environmental Research and Public Health, 19(17), 10702. https:..doi.org.10.3390.ijerph 191710702

Macey, W. H., Schneider, B., Barbera, K. M., & Young, S. A. (2009). Employee engagement: Tools for analysis,
practice, and competitive advantage. Wiley-Blackwell. https:..doi.org.10.1002.9781444306538

Mirzakhani, Sh. (2022). Evaluating the opinions of public library librarians Markazi province state about
activities in cyber space (Master’s thesis). University of Qom. [In Persian]


https://tpdevelopment.cfu.ac.ir/article_810.html
https://doi.org/10.1108/MRR-01-2023-0042
https://doi.org/10.22034/spr.2021.295123.1665
https://doi.org/10.22059/jipa.2013.36744
https://doi.org/10.22111/jmr.2012.670
https://obs.sinaweb.net/article_28802.html
https://doi.org/10.2307/256287
https://doi.org/10.1016/j.ijhm.2020.102472
https://doi.org/10.61186/publij.30.1.48
https://doi.org/10.1108/ECAM-06-2023-0556
https://gphjournal.org/index.php/er/article/view/374
https://doi.org/10.1108/14754391111121874
https://doi.org/10.1016/j.paid.2023.112518
https://doi.org/10.3390/ijerph191710702
https://doi.org/10.1002/9781444306538

o308 SRS GUS IS 5 ol LS Slojlw Sl BlaS 2 g ol (SabCuglyl 5 (oLwliad 1], K0 g (o
Narimani et al.: Identifying and prioritizing factors influencing the organizational commitment of librarians and staff in public libraries VY

Mohammadian Bazvand, M. (2021). The causal model intention to leave the job based on psychological capital
and work affiliation with the mediating role of organizational commitment in primary school teachers
(Master’s thesis). Payame Noor University, Kermanshah Center. [In Persian]

Abolghasem Mosalman, T., Nakhaoda, M., Fahimifar, S., & Khandan, M. (2022). he Relationship between
Nurses' Engagement and Knowledge Management (Case Study: Firoozabadi Hospital in Tehran).
Sciences and Techniques of Information Management, 8 (3), 251-282. [In Persian]
https:..doi.org.10.22091.stim.2021.7295.1637

Obeidat, B. Y., Tarhini, A., & Aqqad, N. (2016). The impact of transformational leadership on organizational
performance via the mediating role of corporate social responsibility. International Business Research,
10(1), 199. https:..doi.org.10.5539.ibr.v10n1p199

Ongore, O. (2014). A study of relationship between personality traits and job engagement. Procedia — Social and
Behavioral Sciences, 141, 1315-1319. https:..doi.org.10.1016.j.sbspro.2014.05.22

Popli, S., & Rizvi, I. A. (2016). Drivers of employee engagement: The role of leadership style. Global Business
Review, 17(4), 965-979. https:..doi.org.10.1177.097215091664570

Pourvali, H. (2020). Explain the Relationship between Organizational Silence with Organizational Health and
Work Relatedness (Case Study: Customs of Mazandaran Province) (Master’s thesis). Islamic Azad
University, Chalous Branch. [In Persian]

Rahnama, M.R., Kharazmi, O. A., & Beigi Nasrabadi, F. (2015). Investigating the Effect of Job Demands on Job
Engagement. Management Studies in Development and Evolution, 24 (78), 89—108. [In Persian]
https:..jmsd.atu.ac.ir.article 1810.html

Saffie, N.A. M., & Rasmani, K. A. (2016). Fuzzy Delphi method: Issues and challenges. In 2016 International
Conference on  Logistics, Informatics and  Service  Sciences (LISS) (1-7). IEEE.
https:..doi.org.10.1109.LISS.2016.7854490

Saki, S., Zerehsaz, M., & Haseli, D., (2024). Identifying the job titles and competencies of the public Library
librarians based on the content analysis of job advertisements. Research on Information Science and
Public Libraries, 30(3), 352-370. https:..doi.org.10.61186.publij.30.3.352

Saks, A. M. (2006). Antecedents and consequences of employee engagement. Journal of Managerial
Psychology, 21(7), 600—619. https:..doi.org.10.1108.02683940610690169

Schaufeli, W. B., & Bakker, A. (2003). UWES-Utrecht work engagement scale. Preliminary manual, 1(1), 3-60.
https:..doi.org.10.3389.fpsyg.2017.01799

Sepehvand, R., & Mohammiyari, Z. (2017). Identifying and ranking the factors influencing on interests of work
and work engagement of employees of National Iranian Gas Company (case study: gas company
employees of Ilam). Strategic Studies in Petroleum and Energy Industry, 8(31), 129—152. [In Persian]

Shaaban, S. (2018). Predicting Big-Five personality traits relation with employees’ job engagement in
government sector in Egypt. International Journal of Business and Management Review, 6(1), 33—43.

Shafieipour, S.F., Deyanti, R., Zare-Zeydi, A., & Metani, M. (2018). The effect of organizational silence on
work engagement in Tehran Postal District 16. Science and Engineering Elites, 3(1), 13—-24. [In Persian]
https:..elitesjournal.ir.editor_file.f2.pdf

Shah Hosseini, M. (2020). The effect of employee engagement on organizational performance (Master’s thesis).
Payame Noor University, Garmsar Center. [In Persian]

Stankovi¢, M., Stevi¢, Z., Das, D. K., Suboti¢, M., & Pamuéar, D. (2020). A new fuzzy MARCOS method for
road traffic risk analysis. Mathematics, 8(3), 457. https:..doi.org.10.3390.math8030457

Stevi¢, Z., Pamuéar, D., Puska, A., & Chatterjee, P. (2020). Sustainable supplier selection in healthcare
industries using a new MCDM method. Computers & Industrial Engineering, 140, 106231.
https:..doi.org.10.1016.j.cie.2019.106231

Tavakoli, GH., Salimi, M., & Ramazan, M. (2021). The Pathology of the Work Belongings of Knowledge
Workers in the Defensive Industries. Research in Human Resource Management, 13(3), 169-200. [In
Persian] https:..hrmj.ihu.ac.ir.article 206617.html



https://doi.org/10.22091/stim.2021.7295.1637
https://doi.org/10.5539/ibr.v10n1p199
https://doi.org/10.1016/j.sbspro.2014.05.22
https://doi.org/10.1177/097215091664570
https://jmsd.atu.ac.ir/article_1810.html
https://doi.org/10.1109/LISS.2016.7854490
https://doi.org/10.61186/publij.30.3.352
https://doi.org/10.1108/02683940610690169
https://doi.org/10.3389/fpsyg.2017.01799
https://elitesjournal.ir/editor_file/f2.pdf
https://doi.org/10.3390/math8030457
https://doi.org/10.1016/j.cie.2019.106231
https://hrmj.ihu.ac.ir/article_206617.html

OV-YE (E)VY VE+E (cogas LALLS 5 Slw,eMbl wliix
Research on Information Science and Public Libraries, 2025, 31(4): 57-74

Ve

Varamesh, Z. (2020). Investigation the Impact of Ethical Leadership and Ethical Literacy on Job affiliation of
Ardabil Provincial Tax Administration Staff (Master’s thesis). Islamic Azad University, Ardabil Branch.
[In Persian]

Vera, M., Martinez, I. M., Lorente, L., & others. (2016). The role of co-worker and supervisor support in the
relationship between job autonomy and work engagement. Social Indicators Research, 126, 1143—1156.
https:..doi.org.10.1007.s11205-015-0931-8

Yasin Ghadi, M. (2024). Linking job crafting to work engagement: The mediating role of organizational
happiness. Management Research Review, 47(6), 943-963. https:..doi.org.10.1108. MRR-01-2023-0042

Yeganefar, M., Ebrahimi, R. & Abyari, A. (2023). Experiences of librarians of public libraries in COVID-19
Pandemic: A case study of Tehran City Park Central Library. Research on Information Science and
Public Libraries, 29(3), 336-353. [In Persian] https:..doi.org.10.61186.publij.29.3.336

Yoerger, M., Crowe, J., & Allen, J. A. (2015). Participate or else!: The effect of participation in decision-making
in meetings on employee engagement. Consulting Psychology Journal: Practice and Research, 67(1),
65-80. https:..doi.org.10.1037.cpb0000029

Zare, M. (2020). Investigating the effect of employees' belonging on the performance of the Social Security
Organization with regard to the mediating role of psychological empowerment (Master’s thesis). Payame
Noor University, Garmsar Center. [In Persian]


https://doi.org/10.1007/s11205-015-0931-8
https://doi.org/10.1108/MRR-01-2023-0042
https://doi.org/10.61186/publij.29.3.336
https://doi.org/10.1037/cpb0000029

