[ Downloaded from publij.ir on 2025-07-11 ]

[ DOR: 20.1001.1.26455730.1390.17.4.5.7 ]

28 1S Sy g & o g Jlojle foles 30wy g
Olo yad 395 9 LI9el (53590 &lllan 59 5 9 o]
S Iy x>

Ol oty ol 33T ol ke 05 8 b skl

Beikzad_Jafar@yahoo.com

(J s 5k 39) (o (Slod9d 4l

O g2 Fos 5 sl o

h.doodmani@gmail.com
VRS ANA L2 0 ey TR/ V) 8l 53 g

Sl Gl K b ke 1 Sloslor Jalpe S5 () bl sy Cods B0l
3l Sl 5 LSl (55T b Dbl 5 DLl 0L o ¢ Sl bia ¢ i30T e Sl
JA\:S\J&\}JL&:}\}%‘;&\:&K}KQ (1 6,3 o ils Gl glaadl ge g 21s Sy e 3 Shas
b e OB s rosp 5 sl 5o

5 55T OLS B Shagsin ol el ol (9320087 #5551 5 (alows e B3 sy 19
ol 53 5 LT Jarwy el ($5La5 (5,5 4 e ctmalr o w4 5 b S din O g sz
JHB oo sl 35 90 VY daliin y 55 51 g Sl 53 i 8 Dol a5 Ol e L5 TVF
b o3lizl S8 iz g 5 03057 S Wnosls Jows (gl 5 (55T e Jebows

$33Ter 5 e sl e glelw n b (sla e 487 Winp 0T SiLiS Gl (ol gl 1R
GLLAd&jlux"aﬁﬁu3}?}&i\L..Jd)b‘_;.l\:;,.iﬁ.u:,iwé”é)b@u;;»ﬁiﬁQLc)U:\
Qkuwﬁujg)\s)\sﬁ@);tJdbqﬁwbgl»&é”‘_;}b&w}»ﬁl@&@L.«S\
‘SJLATJ_EJ.)WLAL‘)T);;\_‘;b)‘)&TdLﬁL&J}A}JJ‘JQﬁM)&‘{@#@Q‘Jﬁ)
ASb ged Hla pas

IS 5 S 85 5 Sl S e Ay 53 0 rbu\ sla,ls S48 T :‘}aj)'/(’,JLa'
Wl Sl Bl s 5 BsaT 3 53 s opl plal il 03 g ol Lol Sl

O ¢ Gl b ¢ Gla3lo a3 ¢ Bys 5 B35 T €A1 oy ke 180 T9S”

Research on Information Science and Public Libraries oo sbailuliSy SleyeMbl Glabss
The Quarterly Journal of Iran Public Libraries Foundation bR — gole dolilad
Vol. 17, No.4, Successive No.67 Winter 2012 1P Ol Y oly F 55led VWV 5,40
Pp. 649-675 PVO-5¥R o e


https://dor.isc.ac/dor/20.1001.1.26455730.1390.17.4.5.7
https://publij.ir/article-1-26-fa.html

[ Downloaded from publij.ir on 2025-07-11 ]

[ DOR: 20.1001.1.26455730.1390.17.4.5.7 ]

Public Libraries

Abstracts

The Effect of Organizational
factors on Performance of Knowledge

Management (KM) in Education
(Case Study: Ministry of Education, Malekan City Office)

Ja’far Beikzad
Assistant Professor, Department of Management, Islamic Azad University, Bonab Branch
Beikzad Jafar@yahoo.com

Hanieh Doudmani Maleki (Corresponding author)

Teacher of Bonab Education Office
h.doodmani@gmail.com

Received: 2" August, 2011; Accepted: 9" November, 2011

Abstract

Purpose: This work aimed to study the effect of organizational factors
including organizational culture, organizational structure, education, human
resources, flow of information and communication, information technology, and
transparency of documents on the performance of knowledge management, and the
components of knowledge production, saving knowledge, applying knowledge, and
transfer and sharing of knowledge in the education system of Malekan city (Iran).

Methodology: The research population of this applied survey included 214
personnel of Malekan city’s education system who were selected by stage random
sampling. The data required were collected by questionnaire (the total of 143
questionnaire were finally collected) and analyzed by using the Multiple Regression
Test.

Findings: According to the findings of this research, the variables of
organizational culture, education and information technology have positive effects
on the performance of knowledge management, while other variables including
human resources showed positive effect on this regard only in the component of
knowledge production. The remaining variables had also statistically insignificant
correlation with the performance of knowledge management and its components.

Originality/Value: Since the majority of researches concluded on knowledge
management so far have been in such areas as business and profit organizations, the
importance of this research, which was concluded in the area of education, could not
be overlooked.

Keywords: Knowledge management, Education, Organizational culture,
Human resources, Malekan
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