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Abstract

Purpose: The main purpose of this research is to investigate the status of ancillary services in the children’s department of public libraries in
Khuzestan province, and in this regard, the sub-objectives of the research are as follows: identification of the ancillary services of the children’s
department, investigating the status of providing ancillary services, investigating the level of satisfaction of the members of the children’s depart-
ment, and investigating the relationship between satisfaction with the ancillary services provided and the loyalty of the members of the children’s
section of the public libraries of Khuzestan province.

Method: The research method is of mixed type (qualitative and quantitative) and has a combined mode. In the qualitative part of the
research, by referring to the public libraries of Khuzestan province and reviewing the regulations, a checklist including ancillary services for
children has been presented. Then in the quantitative part of the research, using the customer loyalty evaluation questionnaire (Moghimi and Ra-
madan, 2010, Moon Q and Lawrence, 2001), the studied variables were measured, and the research questions were answered using quantitative
methods. The statistical population of this research includes all the 7-11-year-old members of public libraries in Khuzestan province in 2019, out
of which 380 people were determined as the statistical sample of the research population by the cluster sampling method. Descriptive statistics
and inferential statistics were used to analyze the data.

Findings: The results showed that according to the checklist of the research, 27 secondary services should be implemented in the public
libraries of the province, and among the services listed in this list, three services are not being implemented, which are: providing services to
special groups, holding national and religious festivals, and inviting actors and artists to the libraries. In the field of descriptive information
about the knowledge of the library’s ancillary services, only 32% of the respondents were aware of the library’s ancillary services. Furthermore,
regarding the purpose of participating or using library services, it was found that 33% of the respondents used these services for the purpose of
entertainment and 23% for the purpose of academic progress. Moreover, 16% of the respondents used these services with the purpose of getting
used to extracurricular studies, 15% with the purpose of participating in group work and socialization, and 12% for the purpose of personal
development. The most important services implemented in the children’s section of the libraries, which were at the top of the list, are sending
resources in absentia with an average of 3/69, book exhibitions with an average of 3/67, providing educational and cultural brochures with an
average of 3.55, a list of new books for teenagers with an average of 3/52, introducing books and Storytelling with an average of 3/47, joint
cultural programs with schools with an average of 3/36, inter-library loan with an average of 3/38, educational assistance classes with an average
of 3/31, poetry reading and criticism sessions with an average of 3/24, and allocating space for holding private classes with an average of 3/29.

Originality/value: It was found that the level of satisfaction of 7-11-year-old members of public libraries in Khuzestan province with the
ancillary services provided in these libraries is in a favorable state and there is a significant correlation between the satisfaction of these children
and all dimensions of loyalty examined in this research.

Keywords: Ancillary services, Loyalty, Public libraries, Satisfaction, Children, Khuzestan province

Conflicts of Interest: None Funding: None

( )

Citation: Azimi, M.H., Khedri, M. & Khademizadeh, SH. (2023). Status of ancillary services in
the children section of public libraries and its relationship with loyalty of children aged 7-11 years.
Research on Information Science and Public Libraries, 29(1), 88-106.

Received 1 July 2022; Received in revised form 129 September 2022

Accepted 19 December 2022; Published online 30 April 2023

® @ Atrticle Type: Research Article
© The author(s)
Publisher: Iran Public Libraries Foundation

G J

ol

3
b}‘)
3
=
3
3
?
3
3
L)
%
3
3
3
?
5
3
L)
4
a
3
K 4
5
2=
3
o
v
e
3
3
5
>
o+
Ry
j
>
>

wn
p
b
g
=
-
=
=
=
a
o
o
o
=
2
O
wv
=
=
S
©
=
by
e
5
=
]
<
[
S
]
g
[

>
>



mailto:azimih%40scu.ac.ir?subject=
https://orcid.org/0000-0002-7786-0944
mailto:azimih@scu.ac.ir
https://orcid.org/0000-0003-4494-7709
mailto:s.khademi@scu.ac.ir

Sloss Cuxd

JLo -V S5 sliacl (51385 b o dlaly g Gliasjos linw! oges SBALULS GlSssS Sidy i

9 o) r—

w
£
]
>
>
=
©
@
0
©
<
L
=
=
-
15
©
>
o
r
=
2
2
£
[}
c
=
4
]
o
S
£
°
c
g
w
[
b
[
=
=
=
S
2
N
15}
c
2
=}
o
@
wn
c
<
=
=
%]
o
<
-
£
w
o
=
@
w
|
‘S
c
T
N
5}
w
=
Ed
3
&

>
-

sl UL v ‘ ‘ YSFO-OVYe: e bls
—

*
2 S, [= [ YEFO- SV Sy il gl L

U 395 i i OlonSCurd g w5
oyt 390w 3 g3l S0 gos sl dibiuls
JU—YS a5 slast s 106 b T

sazimih@scu.ac.iraslLl ) .l Slaal laal ) ez agds olisls o cwlils 2ils g Sledlbl gle 09,5 < L sl

G o 0
Mkhedri1371@gmail.com:asbl], .yl ol slaal laal ol ez apeds oliils ¢ uolids iils g SleMbl wle el f il IS

odlj sools 3L
s.khademi@scu.ac.ir :asbl, . )|l jleal laal oyl o agus oliils ¢ sl yiils g Dbl wle 05,8« Ll

Lol i j53 bl soges ladlbuliS 5048 idu o Sle s Camdg alS oot ol Lol Banidon
02 9 0L 595 Ol sog0s SlaalouliS a4 anzl o b e gy (oS v )0 ol sal 9551 gl (953009,
o bl Lo g3y a5 ik 53 mns ansl 0 4] 157355 iy oaizr o Lol s Al S nali]
58S ojlaldallans g0 (slauita V2V ¥ 5925 (90 IV (s g (goudie) (6 s (51009 lne (23 el ons

el o0 001 feasly by, Yl 4y oS (sla_ib, 0 slial

sl Bleas et o lwlids (ogee slodilbuliS ;o L5055 gl cuiz G aS VY aS s jo:lbasdl
oBialas Y/FR (:Silo b (5505 é g0t mlin Lol 5l Wl e w285 )18 cn] j 0o 0 a5 laaililS S0 250
(S5 TIOY (i g oS sl 5 o VIO (il ly i 5 3] (s BVIFY (il oS
FIVA (5 Sile b Gl s bl TS a5 o S 5 gloaals ¥V Sila s o8 il 5 S
Sl S 6155 5 el L oLt FIVE o Silialy pads s Sl Sl 1YY (uSilie b 550l S sl DS
IV il oy

i o s s55 il _ogos GALLS Jlo 1) BY S 055 gliael culds, oo a5 0 o s 4b 31l o]
05 ) 5000l oy 5,0y slaulden g IS 068 (plculs, g o)lo B Cgllas asg o laailbuliS pl jo 0 niasl
20,10 8429 jlolize (glalasl,

Ol s95 il (5055 wuls o cogas GlaailiuliS (g lolig o Dloas e lgunds

( N\
YR ES R N S E TS PRESUNEW-SIRINY ) £ O 5 PP SR EPUIPPP SR ETRINCR PSPPI -V W
MY F LT agos QRaISES 5 A I i Jluo V1=V S5 sliael g JolBgl Tl g w395 il cogos
AR TER VRS S S5 P TAR SRVER (A @ R PPRY g
VN[ XY o lacil e BV e Ve AYA: o pdy 20 6

g5y ol llio g 93 @ ‘
O S si © 158 soges gladilouliS slei: b @ @
J



mailto:azimih%40scu.ac.ir?subject=
mailto:azimih@scu.ac.ir

-

4o 0

Ol ]y s rte GBI @b b (000 5 35 plsrear «lo 0 Bl pg 3 2 (5933 (coges slaailinls
1y s sloog 5 ol axibge laailBuliS (o (llsg g IS 055 sla yide g digin p o e o1 LS o
9> SLalulS 592 gegm K0 LOVVAY (0,8 oSk 5 Sgetn Jlo « SI) wws |8 095 jildgy Coos
(o)l e BBlS j o1y 5005k cod 5l o sogee SlailBulS jo 5855 65 g Dlens iy dnals o low )
acgazme (Yo o Y) Mo l.cowl j10 )95 1 (6 iion Coglgl 5l died g 0 i 6 3 40l e 5l Anllas gy ails>
5 S 08 BLuliS s g Blaml T ;045 0,5 ptiie ()5 055 BLulS Bloos sl olo ol jgiws
M&M‘dbb@wu‘wmmggb)w)‘6)15‘5@3;.‘4«45;@Lo.&l)uiwl.w‘fjw‘o».\m
Ol 19505 az g laibulis 4y S 0sS Ll 5 S 055 idn Caredl 09,5 1l ol piiie Ul g5 5 5055
Bl las bls g ails Jlaislest albl ails 8925 cww slros ) don 6l L ALLS Dlons as
5 ol Gl g3 slaclay cudlad g ol 5l slos S ol &l )l 4y abbge coges (Slaailuls SogS iswaS
oolatul 10 g yiils RiS e g yles 5l o p ol & e asaS o jle el @ (5068 sl 0l places B L
WS )13 soldaz g5 9,50 Bl Slale )0 5,928 S0 ;045 Slegdse 51 (Ko 098 e Jo5 868
.oeisn\ﬁ‘o\?ijaﬁsLés‘m‘@

e ool e S s m Bl 5 3 el ] e e 53, 53 il 8 gm0 53 |
S lgieas 5o ol (VYA (g o) w5l sl yloslu S 5T aS ol adlis g b jiin L
Al aod 4 paa 5150 lad pion b solKan (sl laailou ST acns Liciuss Lol ol 5l sleas sl
09l g Jxdll o) )5 dnsler 4 293 Sloas 9 Y gazee (B yme g Sleod Bl (i sla gy 9 35k 5
Slp g 3l 90 Sleus sla by, 65 ) g (b wiejli laailiuliS (pg—wd I ;5. daiejls
Lol o,k 155 oo (e 613 e ol e ol ol At 055 sl sl 305 o
S am e s 5 5yt iy ool 1S5,k a8 (ol lsreas ik wsb sl nl 0,0 50
29704 potie (nl S (oo Sleidag 93 sbracgaze 5 (S Ol ]) 6,138 parie il (L3 1B,
5oVl ladilolis” wisle Sloas slaawho ;o (5l olg g sl ol ) mo (5 )l jut slayloslu 539> 4
Glolame ;0 59, co aile s loecs i g Sl 5L Jgo! Billas .l 5ylol oV sloducsto b dun i
5 355 el gl (5 3giitd el 5 sl 51 5180 asasl )| ol us § LS IS 5 Slas a5 olSin (slaibulis
kol 55750 50 4L e (sl sLs Wb ylejles S Ko 13,0 (VYAA LS Jg) aisbaisls Jlisasly il lalig
2l BT g lolig cules o gl o 5o sl ylojle T Bl glac b don § 05 .5 )| 3asgs
(YAF 5900 el g (o Izl 51 J )

Olesle aS wleal O abiay )b yiie aS 09d o Jol> Slo 5 )10g (VYD) (55005 ol o5 0y 0 5
dazlpo lgieds (Ol o) AL 4y o8y 05 2 o, Lo T sl Wil oo S (i yie 42 S5 0,50
&S ol Sloycwas s ;o ole e Sladl Jole 50 Jolge lo 10 90,5 g pai albnliS @y saze
el 5 el (el o 515 5 Lo (3 0l 5] yglana. 3,J58 13 IS Lai 5 0 il oo
508 B,k 1o T sla Lo wilgs so aSluliS oS bl )15 aS oo o ) Siloj g Camlay T ol
Sl oleas jloslatul § bl 4 ylaxl e 8,Lg0 S 5L 5t Coanl Sl loldg b yiins Jags al
bls wales Jlsoal,

)b@W&b&@wws)b)bs)wéuuﬂj)&na '.\.QOGAULW 09590 (g0 13 (5590
L las o colo gw)ypanas ;oS J31o jo 00 dplxil slo ioghy olass bl icwwlo ol ploxil 905" J51s

1. Rowley

3
W
3
E
3
3
B
]
)
3
L)
%
3
3
3
=]
]
)
3
L)
?,3:
g
3
X 4
5
=
3
o
v
&
3
3
2
>
o
Ry
1
>
>

w
p
b
g
2
-
=
=
=
a
o
o
o
=
2
O
wv
=
=
S
©
=
by
e
5
=
)
<
[
S
]
g
[

D
-




el 084y 3935 jlws Al a1 LT L5040 &liv g Ol as 5 sgec Slaabulis S ogS sla yisu
aaxzlye 2 05 058 ety 5 oo alBl s Lasl )1 3lg b Tk g Slows (nl Candg () o
Ugiody ,5iS coges slaasluls ol.e‘.idfb..al:}olfdQé?ji‘b‘cx‘ﬁbg.whﬁw;odibUﬁdéjlﬁqw
= Sload 6zl (g3 a0l B0 a8 Sl Gole gz 990 (528)55103 )0 3 9 9,10 Ul 98 5 OIS 065
L Obas 4 i i Olad g o8 slodslp lzl o)lge (B y0 S g 098 o lrailuliS o
Sloas glyzlas canl g0 cpl gy das,0 Jol> Jlagh cwloadiools )8y gyl jo laalbuls

3

9 )

ST o) 0l s 5 lonliS 4y 5 055 il o3l ailaz b i 55 bl sogas (slodilnlis o iz
ISSEEI PPN SR JAE g TS TR [T JNOP SO e euca o JX £ [INEPRCHNIN R g1
gyenlilcd; walss s 4 laabulis olys Sluil g s ole (slaasle yuo dos il ail s Al S Ol v
JLNV LY S o5 glasl g lalig b Talal, 5 iz Sloas Condg oy s 310 )5 50 131> (gl
3319 5 Ol 355 (Ll (segoe SlaailuliS S 555 sla i

Gy x5 i ol i Olead cavgzlole o llsz 55 (5l (soges SlaailulS Glo vz o laib_ul
oy 5l Wl le Wiy o0 5 wla i g Slool )3 9 w5Sloo ) GUlsz g 395 45 Slans (pl:asS o
S ol (nl (5 a5 slaolS s o (slaog 5 DlS ki Slgs a5 ¢ pulSe sloolRitslos ol
SRS w3598 (8 (S B gals g ilidboglo izl aiS w8l 3 00 S g eleizl Sleus sl laailiulis
AOYAY 03 iSe s Seage oz ( S 51 BN AVF S g0 0) 005 o

AlulS 45 daome ST 5l o 95 )0y > o 95 50555 ol ] sogads 5l (S &bl o iz Slons
ey BaBulS S guiio g &b A3l o a5 b b ge] s aSi! pegdle i Sloas .l
ozes Km0, Wl analr o3l S 3 15 s S ngas SloallliS 5 LTl iy 5 e
wilizee slaollisles 6155 2 wiile alidee slroged 4y 925 lgo 5 SLS S 105 5l 08 oS o L
Olaslas (6,155 2 e 0lS (o 1 g A8 Gl i (glaw ) s g SlaLLS lg>OLS slacanis )15 5
Sloas (pl aisls o 50 095 Dload £935 § S Sguo 4o o Al 3 g Dloos K0 5 i g g9
e IS &y ] St o 518 e gl 5 SIS & Iy 555 0I5 355 i 3 03

Sloss Cuxd

YA ozl Cool
SleMol 33 a0 51K 155 0 oS wleMbl 5 ,5Ls yac ;o Sledlbl sl oo saas b as bxl
oxge ], Olbls )|y SleMble o> )5 (6 o) Sl ginne (S joboar a5l Sles ol i ol ol g e
ssloiz b (K2 ,8 Slous g Sledbol &1 )] oo g5 ailboliS cai 535 ;0 .l 05,57 K5,08 Conl aisls
TR PREHI R ESVRARCEFHEN W GUA UV ISR PREE JPPP A HEN W A PRV RV O INRY

JLo -V S5 sliacl (51385 b o dlaly g Gliasjos linw! oges SBALULS GlSssS Sidy i

Lo ol a4 cea S olas &)l 5 ,b 5l 055 o 89250 b aiiius jLidCod O aba byl
Za ygele plonil 4 S § WS g5 T (510l 33l 5 b e Laiko 5 i g 1o Sloas (sl
g olabus pgllas 1 a5 4y eV AAA LT g i) oS alasl ol zils 58 4SS Hlen aS ues ol
10y ) aib 54l o ldlBulS sael S cgoaS coge bV 85l (S cbe cpl ;0. (1 YAF k55 Slales
So Blaz b gziilo o590 o481 51 6 s cdralz 2 50 . Canl ladilBuliS 5 ()] )15 o poduno bLS )| 044
S Nl ooy ailos S oolaiwl sled cpl 5l calizes gla ey 5o 5.5 o] ,81 5l g olaas g 00,5 axx o sl &y )L
Sl Jilae 51 (S5 el o axian Jloldg oy Tay s g wilos S Lat diga jebas |y ailbuliS b ogs bLS | 55
ool canllag)] 8,8 1oy g oyl )5 Lad oyl 1S G pogdle ladilBuliS 59 el oyl e (gl Con]
5095 6oy Capi g iz 010 Blaas g9dge (nl 55 Ulsz i 9 S99 3550 53 (ples Sl JE 4V -0

w
£
]
>
>
=
©
@
0
©
<
L
=
=
-
15
©
>
o
r
=
2
2
£
[}
c
=
S
]
o
S
£
°
c
g
w
[
b
T
£
=
=
=
S
2
N
15}
c
2
=}
o
@
wn
c
<
=
=
%]
o
<
-
£
w
o
=
@
w
|
‘S
c
T
N
5}
w
=
Ed
3
&

1. Davis
2. Starus
3.Adeyoyin

D
po




Sl soasl g la g 3L pludl g glil g o sl as aibily g b ol o yali o 0 G 35,k 51 Sl jasaS
SlailbulS s o cul JSine Jls i o0 bl s CLS a4 5Ls o) 995 5 9,10 w iwd gailin g

&5

LS Sgagn]) 093 (i Dleud g laldlad aies; W3 L3, (pll (slen b 4l jolaieds b (soges
A 59 04 9 A8 5 Az yus (5,105 Slo Lo sl Sl o 1L 859> el plus aiile ¢ (g yiin (5] 085 p 0o
OBGILTaS el el 05 oo 7 e Loxis] 0 a7 s .l AL oy LnailouliS alaz 3 ()l g sl Lo sl
SledMbl ple lanstie o )| JulS ao s co yLis ygie oy 299,10 3925 LaaslouliS 6 55> s pggn (l 5y
a3 oo s Gl Jled ) plS 5 5l b )ik el b Lo o palie jloslitul Y gl

Sligins

lras € o Glgied; buls bl dxol> (yausl aile il sl laabulS oo crmed 0
a5 35,10 el i S aailouliS o S jeboas (Y0 )+ ( cpaidly g g5 p0) Gl 43 ) i €oaisS o olazwh
onliame s las addle lislaailbuliS aso lgen wb ylax e g canl Ggllas g S Loy T lo as § &Y gas
oS SUlSal g4z 351 ()99 (S a4z g3l 5 A5 g3 (59,0l (SL 3 (0051 Ay b Ty (Ko S5 85
ey 50 T (6590 DUl il y o (gl o)l olaws il 8l s olys o codled jo s uldS Lole
ol it sl 05T plitas Sloas 5 SN g o35 (el lbosad > b el laailinlos
Y0 (5 500 yal) diud 095 (a5 )50

5 ol e bl g ol 0 e s sl losls 2 Cpibgo 0g ol 4S o niligy (S
b3l 5 abuliS g OV YAA ¢ o)) sl ol 150 Lol pagin ai)liwlss Lol SO 5l las” a8l
Hoba AbuliS Gloas jlas SluSaisius 4w 8 50 AbuliS (b e S0 0 Gl s Lisuw o el
Slass L3145 63529 L0305 ool ailiulis” 4y T ame 0 sl 51 Ly 45 SLaS g aiiS e ool Seo
Ol s Jaas 45 5o wileols i la g Lol cowl laaslbulis Blawl oy 5ot 51 (S5 8 aisS o slasul
it 3l Sae Bl 1O TAB ol gllalw g (Sllabus pollas) Consl oS 8y 92 b fdoo D02 &y 30 5] ad
S ol 2l O PR s gl 55t 51 B 4087 +¥) ey 8 4038 iy o 08 o sl
Ooleds . aiS dogs 15 o1, s al, o sloslatul gos S Jee ailuliS gl o auS als 2ds o ailys oo
el plo oS S 508 AlbulS Gleus 5l 18 s o slaiwl olaws ol58lay ausles oo b e cpl S50
QS wosluwllagl sl pglas jebods g aizius Lol albuls Gloas jlas’ Jb i ay (5310 5 o oo s
3 Sesolaiulas cllo az gy assS cplay wladl ol allo abuliS gl y s 0l s a8lie Wilgs o
G5 zmd gy olatul 4 Sole aisle Yo el (S aSly i culs s am o lis o lgen Slous
sl s asie gl sl ail (sSw by oyl <o) Cgllas ol

&g LAulS Sle us 5l 48 aiS e slaiwl (g aiels ) e 50,50 (6 s s iR S
Slobine glabasl ) glaslulis cloas oy Taolatwl Dlads 5 oylaxl o Cols,) a0 o Lis aS Colaid §
Olyrie stk Alins > gl (25l 39> (laascie a (5 Sl e (VAR T 505D o lai 952
25 (6,18, (2 Tg e i s AllS 4 5 sl el b yiiee 5 )10l wilazd 5Ly s laali s
Slous jlo,bgosolaiulbakaly o alides slo (g oS muonal 3 b jlaS ailbulis 5o Lgo ayo3L ales S
OYAF (5 500 ol g (o IZl) 058 oo 5l ALLS 5l glac gozeo (o 5l aluls S

b bLs )l de medlan B 501, (ogoe Slaailulls ()] )15 (5,15 5 50 Jelse (VVAF) () lae
oS O30 alared,S gy p Tl D an Y5 LL3 )| slml 5 0l )l (61 9lg (505 S Ao 50 (5 yuiin
(S polie o Glosles Ll e 1315 S e e 5L8 algs g il Jelse o Glodl Jalse (e az
0 Ggm 3l 0gd g0 a8 SIS 4y soges slaaliuliS ()] (6,10l 2 )8 (55 sl g e Lo

3
W
3
E
3
3
B
]
)
3
L)
%
3
3
3
=]
]
)
3
L)
?,3:
g
3
X 4
5
=
3
o
v
&
3
3
2
>
o
Ry
1
>
>

w
p
b
g
2
-
=
=
=
a
o
o
o
=
2
O
wv
=
=
S
©
=
by
e
5
=
)
<
[
S
]
g
[

1. Hernon & Valtman
2.Gopta
3. Oliver

D




3

9 )

w

JLo -V S5 slael (51385 b o dlaly g Gl liw! oges SBALULS GlS5S Sidy iz Sloas

7]
=
b
>
e
=
=
-]
(7]
o0
o
c
(<
=
=
=
[
=]
©
P
=
<
=
s
=
<
[7]
[
e
S
ko
[4
=
7]
=
-]
c
(]
wn
Q
=
©
=
=
=
o
3
o
("=
[<}
c
e
=]
o
Q
wn
c
[
P
=
]
@
<
=)
=
w
Q
|
Q
w
=
‘S
c
<
=
o
w
=]
F=]
3
wv

D
-

5 2sin «SJb) Sloas cuaS Jod 5l 6,50 0 elge (s diaisla ) pogdle cwlodls (lis fygie gy
Olyiie s loldy 2 ealanlsl b peiiins joboay 5 (Y VYT 5 (5l 1) (65t (55,0 5 (V1Y (Ll
IRCC-SA AL SV PHEN S

SlailuliS 15 51 B FOF 0,8 ColSs )b, g g loldy ) pdan bl Limgh (V- ¥) Sls
5.5,10Bg wlliS sl g )3 9 5ol o Alanl e g (il 50015 planil (2922 8,5 (655 g (oges
u.t‘tol.u».\.w‘;w)).\Aabuws)la)éWﬁjfg...s.'i.».....cle.@.lo‘s‘_g)‘blﬁssé\.obuwé)b)é‘sblao)bﬂf‘
Qiloo,S sxw yiaS 5 A0S oo dxxl o JlS 4 sl ails LSS ST lolsg slaclas ols las yiog s
6\ﬁ435qb5)oa95Qggﬁﬁg‘uubjj)hmtﬁybgM@lﬁw)au&osglkgd
JRCELCPPES JURH ST P VIR PIY FRRCT ISRRTOW] PH EN L PV IK I

Ol 948l 2lg, (5 35l sogas SlaailuliS j o axlllas Ko ,8 olo HLas (Ve + V)T oS sloasly
Aoz 5l iz Dloas g il Dlens fygmen olaacl p b yol (ol g el aidly o]l aslbulsS slaclasllas
Llaasbuls plegl sloaidl, gl o9 00 Bore SLS olligles (5,155 1 g 295 4ad o Slem S Slasluws
il uls anlllas K,

ol p g oz Sleas a5 wolo plsl JI5—w cpl s awl Buaa bl i (Y01 +)® )08 g cros,
b33 lisal sl s e (55 4z 39 go 2l lsls 53 sagas SlaLS Lawgs oS (5l Slallas
@qaubggwumguubﬁ)odebyT&lo oloQL&;QUTu:;«aﬁi@Lﬁ.?o)l;\f‘snMJu
S i basl p ol yoaS Sligal 23ls 51 6 5YL Ol s 3554000,5 &8 1 Sliwsls slag sl asile aslsulis’
5005165V mhan ;8 55 030 S S b ladel ol ;045 Sl5gel 4l o a5 055,5 canS 005,55
Sy 29l slacdled uzmen g lisladails jo (g in SOLS § o S oo slaiwl abuls Slous
Cils 39z g ylisladils o

5@;Mé‘_ghmljﬁLg)}fﬁ‘d‘c\.?l.éqbsdjﬁ&lm.\.&-(\ :o]odl_dﬁ(\vc\\)@)lnk}ﬁ&ﬁ,:ggbal%
Obes 3 (¥ 1l 38 135 lpiol cogac laaluliS i Sloas dgus ;o Slalllas laog 5 LS5
b%61.@4.6.]30Q‘ﬂoﬁ@wouo&uod)b“w%ﬁ&w&w6&;},{5
9.5 1ol (yleasl il coges slaaibuliS jo oo Gloos

SV5h e sogas AT 10 sair Sloas lsie b g VFAF) 5 gt s iarlus 5 )
Sloas ols lis Gaagh cnl gt asols ploul €15 68 0y 8 51 lblies i (e o o 15 g
LS gy 5w Olud ¢ Ko 3 ool sl pezil s OLS (sloog )5 LSis asle ailbuliS )0 o>
bl &8 iy (gl 3l 4y oS 5 bS50 55553 9 E908 (6255 a1 6 pim S35l IS
39 o Oleas sl ols Lis crioren (id gt ) Glaaidl L og b oo sgec laailbulS jo Cblie

0955 58 SRS 4 ATl 4y BB Jolse i it &5 315 oL 055 gy 0 (1T4F) sl o
Lo 6,138 156 ¢ g0 slwo 1Sl caslllan Lo 5lo sl ¢ )| aulsS i 51wl e Caglgl oo 5 4y o
2, Ul g oy 6,138 15 Jole 508,150 ol pns 5 ol i 3 o8 w0 Sledlbl wlin 5 ol LISl
gl atdls oo 5 S5e ) ele 90 (I 133045 (5 pebar o5 Dgliste jS it (S978 (59,0 S 1Kl g

1. Malik, Yagoob & Aslam
2. Karolyn & Karen
3.Dong

4.Laksmi

5.Roman & Fiore




QJL..;)’lobLé.’Z.w]Job‘;wl%@wébojﬁgwﬁwadboj; alaowwlsgjl&%;d?ﬂ
caisls 5 S5el ) axlllas

&5

Slailbulis j s oanasl | Sleas IS o Caadl 5 (VWAY) b 6 plim Gidgh slodnliassa mls
95 orl @S cmiaren 1o LES ) (abiwg ) 5 6 0t Ollsz 95 5 (I 095 5 0 addllan (2l Bl 61 (oges
Ji:5|..Aso;soool.é.‘:...ol4.3[591:.5)’])::_&.31“1.,g&dlmolﬁ;é_wlijlwq&o}iﬂjﬁ als olas
b ol o Lolas )l5gel 2310 5 050 o p AilBuliS as dnxl o Jle ) €wlio slasliS 0929 LS by
alodw)y}a&zg}‘%@u‘w.xy:olfiu)u&)bjl@Wél.mab'qb.f)owz.?&ub}l
il pim Sloas o a s (Ko 3 sl Jlad 0 &S b 4y (6 5 yian Ae (\llsz g5 5 IS 045 a5
Jd04)) C8g 859.05» g« i Dlo s slaasl s sl 2T (sl el SUSl 050 LS 7ly 5l san g
...\so).o.&).,‘_,,.f.:.?-Qua})’loou.‘:.wl,ax.J.a|3s)'|lf<(l,b.cl):’;5|o¢y)'yo1;..ilo

56 Ml slodgaiay wlul 5 JLo VASAY (Ll g5 51 5150l o ogas (slaailbulis oo clous
olaslayT jmegh zls. ol ob;,l(VY9) 5555 8 e Jawgs \blgz g5 o eloi] ;0 Sloas oy
Ol (R eS 9 (p yiion oo S 90992 (Ll 95 0l w0 8 Sl (ot Ceo 0 Feten sl (i il sl
55 S linn s Wy 8 sl iy ATl b slacedled o 5 8 4 iyl s azaele
Slae U iSTg 04 lawgie a5l GYL oS i Sleas 5l llgzgi culs ) (e o IS Hgboas . canlong
095 o elaizl ply Sloas ol LSl jlas o VY s g Joass cd i |y Oleus cpl sloslasl
EMSLin (33 e <o LaailiuliS o as  aly 3G 5l a0 0 315 s lits pae Klo oS axiusls o 5o
A lgre Llg g (ogaste gilis S5eeS g canlio (LS 355 ¢l )15 a5

33l Sleady &)le (ol jobay oS (gl )9S 5l s S0 dbalil slatagh (s o
OB 055 idu yolime gladel 5 LB Ho pim Sloas gl allliaisosaliv ailad 5 IS4y 045 lgie
)Ouowﬁﬁ)j_ws‘_j?|b)bow|abo‘6uu,&5ful.».c)éH‘OMW))JGABA&LQLQQBUUS
e wiile Gl K ghs g el 428 )5 | B a5 5,90 (5|05 5 i Dloas Con ATV Sl o slo Jw
Sladdis o S JOYAF) Sb ol olo) g lai o ooV TAY) 05 S0 5 Sgoto (Jloz ¢ ST (1 TAY)
Ui ol g asls ¢ iiecu ol(\WAY) dw 5052 (A YAY) g5l K )55 (VYD) 50 5L g 5 0 >
Ol 5595 395 it 0350 laailsuliS )8 iz Slous 5 gy 2 4 (VWA (55959 Va5 L TR
ool (W YA0) )b sezes (A YAF) (6,Lae «(VYAT) 0] )5 55,525 «(VYAN) 1,0 0 9 (b slas wslasls
5 (\YA8) ol Slalu g Sllal v pallas (1 YA0) (L damee «(VYAQ) (5905 ol (A TAR) 0015 5985 5
Sl )lolg s culs, clons Cud S Colin o) pas 095 sla ighy 10 53 (VWAY) je0le 34 Labld
el o ploil 5aSTL alisly

&320?@»
Fogd 0 &) puim Dloasd ax liw e bl soges ladibulis (IS 055 ion (0.9
W55 liw e bl seges GALBULS STooS (idu j00u i glulid coo olbas &l jleaesy Y

:
3
W
3
-
3
3
3
]
o
3
%
%
f
3
3
?
5
o
3
b
?,3:
g
3
3
%
=
3
o0
K]
3
3
3
:
>
o
e
3
>
>

ol (50 dz 00l )| cir Dloas 3l oyl j95 Lol sog0e (ladilonliS SogS jiou laclculs )Y

wn
p
F=
fu
=
-
o
]
=1
[-%
o
[}
o
c
t
O
wv
<
=
=)
[
=
S
u
=
<
o
<
5
[
Q
3
-3

Ol o0 6uaqud¢;gg@6u;|®bu”ousl)lﬁou&}lqu,wuf
95,15 0929 Jloline glakal, Lo

D




3

9 )

w

JLo -V S5 slael (51385 b o dlaly g Gl liw! oges SBALULS GlS5S Sidy iz Sloas

7]
=
b
>
e
=
=
-]
(7]
o0
o
c
(<
=
=
=
[
=]
©
P
=
<
=
s
=
<
[7]
[
e
S
ko
[4
=
7]
=
-]
c
(]
wn
Q
=
©
=
=
=
o
3
o
("=
[<}
c
e
=]
o
Q
wn
c
[
P
=
]
@
<
=)
=
w
Q
|
Q
w
=
‘S
c
<
=
o
w
=]
F=]
3
wv

D
154

SRR (b 95

Iy &S soolalal o)lo)'L:.s)f_.i;.:oﬁiIﬁ)'swlguﬁlwiuz5)&jlpl>&u5ku3”
29 0L 53 Ll (sogoe (SLoalluliS & dnzl o b gy (05 5 yo ol jolate (.S 0105
25 srosls cwlgdalow cplod b 5 0eS sy i Sloas Jelis wls Al S laaaly |
3 ot 5 98 (b (oS (Slo ol alal 5y (51l Sy s (505 316 53 s Lol gy
MLg)jTé)fuﬂjf‘s;SdLboé‘écw‘oMM‘/VYY l-’J-")-'uTCL’JSJSGL"ﬂ“SuTu;'L‘L’Ss"ﬁ)
el g V15w 4y oS sla 5 5l ool b g andllass yge sl o (oS sloo ol Lolusl el ol
A esls

POV PR P VOV P YO P PV S WSV P v PRV [ PR PSS FRe] pp PYSA RPN I g
b)m&lﬁwy6@‘5\”)‘45&./—““50.»>UL45\>4J-]05J)AH).Q$&SJM5)Ju.l‘)ééé‘.ﬂ.o.u)‘é)ﬁ.d
LaslbulsS oo Oleas Lig)S g mg g Jdods ol Jlo o conloads LSis (ol (b slogwl
O ygods 310 0529 (6 90> Dleas &l )| Sl a4 oladilbuls |0 5 ,9—a> O jgods Dloas &l ogdle
o5 g0t 55 5 lee

O3 YA (lan, g sonbin) (5 i ()l 0lg (e b, &b i 3 g (sloo ol (5,915,515
Cawloal &l 55 Jgam ;045 0,104,685 YV gaalie d aal i cpl el (Ve o V! )Y g 4.5

S a0 (6 )0 gy 3o (2§ 1A w3 s LA G0N Jg

4ol 1 B4R 30
Yu SleassauSall )l g iiegloliy \
FLf oleas JSeuis \
AgY Sloassloas 3o Y
ARNE Sloascdl, ol ¥
WY Sleas o ,See bl les s o
VPBYVE Obyied by 0le as b o sl 55 il 2
VLY KA PRESRVEL SN PSR v
YigY- Sloas 508 ol oLl i Cdlns (yaess A
YYLYY Sloas oS s Sloe i 3

el ¥ Jgaz Gillas & S sl Sty (wliiie ool sl s o ol Y I5s

O Sl Y Jgu

1. Moonkyu, Lee. Lawrence & Cunningham



\VﬂﬂJu)odu}pdml@}w§l@ﬁGQUSJu\\UVJo,SGLAcIZ.mJ.oLi;L;@ﬁMﬁngJLJLAL?
(20,509) ;a3 YVY g 230 (0o, F)) 851 0F aasiuly ;4 VA olass sl Y- VY L')lfl Sl aS el

3

(20,0F0) ;8 WV g JLoALY gwbds ) du bgs o ylgS by 51(0o,000) a5+ e b, bloday.ailosgs
slasliogn & )y90 nw AlLS )3 () 20 )90 glasl Cogie Glojo e aiws JLVV B (w3, 4 bgy o
g0,V YV Cogac Jlo ¥ gllo glaclias 0¥ Cugae JLwY gl)ls slaclios, 0 Y8 Cugae Jlu) gl)ls
OB ozl s )0 Ve lbulS s anxl o l5e pgas j0.dilosgs a3V F logac JLoY 5l i o slacl
Yo 939500l ao,0 4 haddloiais S sodnl o ailbuliS 4y LSS olods yo JBla> 0o, 0 YFID § LSS oalo J8las>
Bl da] o dSluliS g olo a3l w383l ;0 auiy 9 00,8 e dn o albuliS 4y LSS slasan JBlos ws s
Crl el plonil glaigs (g 41 (6 S Aigd O (S JTA (565 S8 Slodlital b (gm0, 90 Aigad o

(oo WL (L el 58 50 o 9 23 DBl Bl (b9 Gl joo bl 5l Gl et Blasul a5 & 590
O yg0ds S 098 guac T Mbqwﬂ)ojcmlo.\_&glﬁaml.;qbf\ * Egaze ;048w Ol Bolai O ygoa

oy Jelo 5o wiload azd 3 5 4y bl Lol choogi Lol slo g 55 Sipasy sl ols Jolow (sl e
LMl 5w oslinal (5 wiSTy 5555 0 sloas ot Sl iagh slo paie pgas ;30 0iis sl laosls
(o OV 5 4y Fnly jglaieds dalal y o cwlonds &3l o u i ganail s 4> g0ty ools (pl shog
L 523 Slnlons B 25 0 oLl (0 sl (S (39031 5 STaig03 ST (93T ol ol ol (slo g,
S aal gt LeoS5 0B es ol oy i sy Sgame il ou sl SPSS 23 53l 5 5l o sl
(13035 Ol 098 JooSS (lapoli g (nlg SeS L0923 9 W09 Asli i p JraSS 40,08 oo a5 S5 058
Sl o gl s el i JoaS3 896 poins y5l0 )5 (glools CendeS 2§l 6 Sl gl 200190
S uSiaie 355 558" il azeiTla T o

Sa9 % shasl
S ool iz Sloadax (L jez bl sogac slaailbulis SogS iz jo: g3 Jol Jlgw

Lo ol a3l Jgaz y0 L9 liwl oges laailbuls 508 jidu o Olons

o&m}?o&»‘sog.o.cébdléqw;féfﬁ)oe..\.i;‘mjbhsy.?ﬁ:l.a-\é.vgjgu\.?

335l S sl NS S92 ey gotlin Jlu )| il )0 g2 gemer (sla g 9]

SIS nel plas plais

el sl S ot 5l ES 3 mn sl 5

SOl g0l slaols 1S

L‘-L?‘gsl-bwlj /&} GEFPS (G0 A2

s g Jlgs s lud

23_’
3
Y
3
-
3
3
<3
]
0
3
b
i
e
3
3
<
]
0
3
%
4
3‘
3
=
<
o+
]
0y
:
3
&
>
>+
a2
3
>
>

Ml g3 st saalio sl i slaolEtyLos ool gl S ascleas 1l | 55 Ll 35S 3 e

w
2
b
c
2
-
=
=
=
a
o3
o
o
<
2
O
wv
c
12
=]
©
£
by
=]
=
c
o
<
=
S
©
@
g
o<

D

o5 Ll )T ol (2 Wl SaS L ol sy oS5 50923 i oS5 508 Jons 5o 45 S5 058 51,1




Lo
CRT Y Y

Sloss Cuxd

JLo -V S5 sliacl (51385 b o dlaly g Gliasjos linw! oges SBALULS GlSssS Sidy i

w
£
]
>
>
=
©
@
0
©
<
L
=
=
-
15
©
>
o
r
=
2
2
£
[}
c
=
S
]
o
S
£
°
c
g
w
[
b
T
£
=
=
=
S
2
N
15}
c
2
=}
o
@
wn
c
<
=
=
%]
o
<
-
£
w
o
=
@
w
|
‘S
c
T
N
5}
w
=
Ed
3
&

)
<

il sogas cLalllS S ss8 Sk 00 plulid oz oloas &) Conds:sibe s o9 Jlim
fnl e8> oyl o>

Ll gl 93 bl (sages laailinlis (S 058" Jide 50 (ot Dloas SIS0 plaS S0l (o 2 yolaions
500305l ol w3 b el V5l 535 ol oalive Sleo LTS o oy p g oolatul cedle (9031 5l 054 o0
o0l loas ST gy e 45" 395 o alimdlo eyl (sl s a3 b ensl 0 51D ygims ;0 ¥ Jgoiz
5245 (D<0.05) Wgds ol ALRLS 55 Sloas gl had eyl s ol 1+ 0 31 5SS S 365 Lides
Ol i 9 1805k 5l Dge s g (oapde g (o slagriar 65155 n ool slaog I s Sl o &l Coou e
(p>0.05)

e 51 I e 05,18 51,8 o) o 5085 LaaslulsS’ S 368" iy 00l Sloas (s iwtes
b (i jb 5 o0l (sl gy o BLIYIFY (:Silio b OLS o8ty lad Y/FA (:Silia b (6,9 o O 50y
FIEY oloals 55 sl s § OS50 FIBY (1Klia b gz 55 LS sloo3b s 43 FIOD (o Filis
SIS YA o Silos Ly lasuls s Colol YIS o Slials oy lo b S e Ko b slaaal
S5 sl lad ol VIVY (o Sike b o 05 Jlss pads SLudr XYY (1 Sla b (55501 S8
YA (oka b (ogas sla IS

iz Sloas 5l liwes il peges slaailulis S 058 o slacl culs )y g5y o gu Jlgm

§ il ) a0 > 0 0l 481 )|
ol ezl cuslo s @l 55 Jgazr ;oS 098 Jise slaelcald) Gl (o 1t 05T b
Olie &5 098 o0 azm lunsl [+ 0 5l 58255 (97 45 sl e b pl o P jladie aS 058 oo ai>Mo ¢ Jgur
VYV Ll 2ol e il il s a5 L0 0¥ L g folins NS (505 i (glisel ol

Syl L8 Gallas a0 0uldl )] cum Sloas llaclculs, e aS 0gd g0 dze S

S 08 iy gLty Ly oyl o oy 61yt 903 T g LS. Jg o

ofove Yva q/AF. NINE Yivy YA wls,

S 358 i glosl g sy goa bl | iz Sloss jlelo LTty oy JI—w
To,10 0529 Jlolins sladayl,) liw 95 sl cogas slaailuls

Cald ) (St 0 (U (550l g 0 0dal| iz Slons jllasl cols i dlall) (o) 1 yskiion,
Oyl (S o 0 3l 0509:5 Jlo i oo ol aSiul ar 4z g5 b o o dumis )] (sloadlge 5 9 (551 0lg L
4o 5l pP JJade aS 0gh o alaxdoc Jgoz (plaazgib.ans o dl ) mls (0 Jyoo . aboslasl
55355 i LBl s, s o 95 gm ol oD 5 5cSsS g 5 S+ b sl sl ol
0,10 0925 jloline gladal ) 1 sleldon 5 5,l0l8g

Al oleassansalla gloly g ol o (SKrmpsd cn p2 45 358 00 alaxdo s (ol (bl
£3,10 092 g s (glabayl ) st 90 (il o dS GBS oo ylid il Cuiio (5 )l ade ez A4S el < [OFY L
g e BT ol al8l 4 wlgs oo Ll s )loldg Laal33l (m



o1 0Ug s rai5e 5Ly s ) pukiio 5 2 (y0 yapun] Smmed 390310 Jg o

ol )b S oy o Golslig sla

ofees < [OFY Sloassausasl,lay g ,loldg

e SJEAE Sleas SSewas

e ALY Sleasslaas so

ofess NI Sloasdl ol

ofees - IOFF Sloas 5 Slee bl lss
ofees - I£2A Ol tieo by s leas b o sail 555 il
ofees -10FF SloassonsS elis Il

ofeee (Y Sloas 50 yaals oLl i Cdlan (aess

e .59 SlouscaiS o Slas uliie

Lok i )by 0 Slous b o dail 1651 (o sl sy Sl (ylee 514358 Jg o 4 a2 95 L (rizren
sac oail 659 il az el ply o lolaclcols, L) Siwopmd (o piion < [FAN  Siuopd oo po
CodeS 3 ,Shae eyl 3l g 2l wlyz gy, Ll it o bl i ol oo lyo Slows
(S o b e 5 Sloas 80S ol Ll jis Cdlae (s g o a2l 0 lej clons
5 loas 508 ol (6,0l - A5 oo gmammo Liacl Culis ) caoli )3 wies Jolge 51+ /8 VY g+ /P (/5 ¢
ol ol 53l (285 525+ 0FF 5 IOFF Siod g po b 5 Dloas 0 Shoe o)l sl
STEAF 5o SFON (Sisnd o po b o jas Sloas (IS cuiS g loas sla i ja eales ;5. 05, )s Lael
A5, BBl iz Sloas jllacl culs, b guiitans (slabal

S 5 domi 9 Som
b ogor Glaililis 5 558 sy, 0o plulid iz Slods &l Candy ogas ;o
Hlaslo e wyls 8 cand joo o aS laibuliS S osS (idu oo ubl >l Oloas (et e Liwjo>
2 3al (51 905 1 B FIPY (5 Siloo b LS o8t e F1PR (5 S0lea b (559> e oy g0 golia S|
L o235 il 5 S 3 FIOY (i Silia Lyl oS (sloosls e g TIAD (eiliay Ko 3
FITA eSiloo b LS s ol FIYE uSilooly o oo by oS s Ko 3 claaali y FIFY o Silo
Lad olaisl g YIVY (Sila b ya i 0 g Slgs pad Slada PV (uSilia b (590188 sla S
loas ogas ;o loline i 55 LAES (s FIYA Sl b cogas slo oIS 6,135 5 6l

2,10 vezg sl LB
Oblabegrnid (6,8 (VA7) 4t g Lipagd o, 0L N YAT) 0 8 3500 5 (Sgoten Loz « ST
sl iogh ;0 (VWAY) a6 0152 s VYAA) oo ol ganls « jiiecu old(VTAQ) gliw;es SLS s
ST g3 Ol oo slaisTar g wiogr00,5 ()11 093 (gl Axslr o 0wyl iz Sloas 095

&5

:
3
W
3
&
3
3
2
]
)
3
L)
%
3
3
3
2
]
)
3
L)
?,3:
g
3
3
5
=
o
v
A;.
3
3
2
>
o
Ry
1
>
>

w
2
b
g
2
-
=
=
=]
a
o3
o
o
<
2
O
n
c
12
=]
©
£
S
L=
=
c
o
<
<
©
@
g
o<

D
S




SbulS (rn Sbel 25 VYA (698 9 B 9% 50 midrad Sl S g 22l (g5 L
bl G bl 5yl Ao 0 a5 ad (Bime (Llsz g5 sl p (i Slo oS 0 St Olgieds
yol> i b ldoe b a5 ;0. 050 sol >l JLo VY LY (5055 gl poaddl loboas 5l S lgiea
R WPV SR PR
o u ]l puim Sloas 3l liw e Ll sogas slaasbulis SosS yidu slaclculs, paas o
30 ey ez el ;o il (glalez oo le opl ol (6 5in b 3o Aot Cansl SE 4 p3Y 3
o Sl Coled )0 55 seges GlaaBulS la i o uldll ISl w0l cwl Sloas Jélin
598 32 (slaeis a8l (6 i 5L 5 9B 8,50 45 (Slous Bl os5 b3, 0101 slaslaigolS g
Solre Wlgs o oyl 5 08 s 8 5l cim Slead 059 Sleas ) o o)l05 0 ale s g g 0l

3

209 () )

Sloss Cuxd

Mbo)Pu.a|)J Lbbbuwwys:b))‘Lg‘waA

95 395 slimme (i syl (BB sLad (i dls &j90 50 )i seges slaailulS cdeliojg
lin slagylosle a4 cos Sloas o 1L 5 09 ST il alises LY oy g aisi v jlaz o5
Oiadas g pel lazs 940 9 ol mulio g CLS o o T daailbnlS Lo wgi o aldll)l v Sleas 45
520Ul lly jeam Sl g oo ol 5l 50 (Ul g 9 OIS 955 (sl (ol 5 ilimg o (sloog S (sl
09708 (5 9)l0 4 gt JLilul ol e caldl st azlge 128 (ol (g9 5l (295 Jldiinsl L aililis’
P ra>dy CdsSw Joo (S5 05,0 AibuliS 5925 alulS [ o > g GMS| Joe5 Johuno g 5l LS 5924
Sl Ulgz g3 5 O 095 B3 g sl @ JlauliS a8 5 53 slo e 5

SlalbulsS S 88 jisu slacl g loldg g0 o bl oo Glous jleuls, o dlal, peas o
O g gliodlul ) dla wlgay 505 )0 Lol b 50 CiS Glg o0 5 Gl o3 il (gages
Ngd oo Brg—iS ABlS 4 dnlpe & o jloe 3 )b 5 GUlez g3 5 O 355 e 5 (oges sladilulis
GLulS @ axxl o g asllac Jol 555 a5 o Wlg e puizmon . 0iS o & 05L alluliS 51 29,5 & yg0as by
ftSldSqéfGly‘so‘w)o.x”T@aLéquQQ&&}loow_gldlﬁl) Doz 1 003,8 j i
dabbg g s aS Canlx] . ai o soges laasbuliS aly Lgo b G Slaxl o &y o Lo oy Llsz g5 g S 055
S Lhas wbl slasgTay b ailbulS 9w jloaddl )l le s g Il EMS] 068 oo oo o)l 0LS

JLo -V S5 sliacl (51385 b o dlaly g Gliasjos linw! oges SBALULS GlSssS Sidy i

9T 9s 9SS daors 992908 ol 5 AllulS 4y saoe dsxl e 4y | gl kST 0gS s B g cals,
Al S 055 (5l sl e Conl ol milie Calel § e iy s )5 s a8 10y 6, lals
298 ) nl jgmme o)lae by Wllg Byl 5145 (5550 50 Ko 398 g0 alliS 4y sl Saome dazl e e
G S pgatdy g WS 3,05 p ol (9, A5 5 Sle b S 955 daxl e plia b S e )
) ols gegehao plad s lo 3g2g pol> Jlo 53 1505 mhaw (cogoe SladiluliS (151,545 plgrgi g S 098
o 5lasl g colis bl g eSS, bt 5 )lar o o 35008 dloul g )l awci- 6 Jas o slacwslis sleslawll
ol Wlgh soaS conl Sloladlales 51 g0 105l (5 5l 51 0l &S 045 sl dS 5 (Bwgo (idn 5 yioled
Sleazas abb ails az g lasls Wb s Sleas o)y)e.ﬁw‘bnjoﬁkga’qgwlﬁ}ll)gjajf
ij)LCw‘ual.o.:.cAJI?UL'ZS‘;Wu’.u.wul.o».\."-lafab)aas)éL)‘Pyjsjbjsjwd‘foMéj‘)‘
ol g Olda e giie i Slous &l )l gz 95 9 S 055 aitre ol aslie Calel g giw Slens 4y 5L
axlye sl LTABe 5 6,1 0ly conS A )0 g Culd) el AibuliS @y o5 555 i slewl, ;o 3
S 9 I g glase (157555 6wl Sleas pl .l 5L5 0 550 s ailsuliS 51 LT ellalole 3 0liiwl 4
D323k <5l 155 995 BT (sl GRS Sl 5805 2l o go,5 o5 SISl 51 5l
yogde Wilglas b laigTa Wb i AlbuliS Sleas 0,10 S 05 sl g0l 5 par Cnli> S L L

w
£
]
>
>
=
©
@
0
©
<
L
=
=
-
15
©
>
o
r
=
2
2
£
[}
c
=
S
]
o
S
£
°
c
g
w
[
b
[
=
=
=
S
2
N
15}
c
2
=}
o
@
wn
c
<
=
=
%]
o
<
-
£
w
o
=
@
w
|
‘S
c
T
N
5}
w
=
Ed
3
&

D
D




(T Blaslae asile (5 5lme oz Sloas &1 oS o slawl lacaslis (pleud b 5l S o b cabilis
&5 olaizl slaaSid 5,b 5l (29,5 O jgoa CLS A 5 (8 yne o leF LS Slac—ndi 6,155
Galols by Sbiwl glaaS—d o Slem Ol 5 SLS L Lad po sloask sl el Sty wile
o 5150k 50 bS5 0T Gledan by Wy 055 9 b Slisbne oS g (b e el (0900
Ll las )b oyl

ek 9 S SRR L s (Rl 9aS Sl s e adelail sla gt (e 5o
5 alss g (VoY o) oIS am 5% S5, (T ¥ o) Tol eV - VW) T Kb g oy o5 (Y 1 0) V1Ll (Y- 1))
Ol 0 5 plislas 5 o255l )15 ;s 0 sdplnil sla sy les 50 g sl g (V2 YY) o
Sleabls s (V75 sl glals s Slal s epsllan (N FAD) ()l domms «VFAF) L5 55,525 (1 FAY)
Iylacl g,lolg Lo asasl )| cu> Sloas jlculs, jlolasdlal, 595 slo jiogh ;o (VYY) je0le )8,
los S 0wl

Fo 9 Sler QS ol 8l 5 g Brg—id sages laaluliS )0 (i Slous &l ol Sus
anal oode g colaior | Kan 8 Glasls ar gms i sl Jriio s Ligy 1S 0SS 3500 8 oS il
aalgs Hlise Wy oo Wal,lbylas goldlaasgi How lbabuls )0 v oloas g axgi .ol
Lol Sglaie (Yo )50 (S jeboas g 3aome by oo i3lo SG L albulis 4y S 05 S jli e cils
S35 355 iy ol o sl JLs 3 gy 35S sagas SlaalilsS sl i s (4 4z 5
Sleas glaaal gl >l g g5 5 S 055 ol Slipzs s mle Jlow )leog5 idigy Covs sbaaslbulis
b caslools olaist 1508 liluo syl lgieas 528 al ) ol az g il zshans ;0 55U (i
Olgreas ], dlolis Sle vz jloslarwl g dilbulis o jgas Klgi AbuliS 4 \llsz>gi g )5 555 Cd> pogdle

185 anel o1, 155 S 5 DS i a0 5 35 e ol T, (5 05 il a2
Wl oo (sogee SRS &5 1) iz Slous l laskew (soges SloalulS sl caiej cnl 5o
0095 Aol 5Ly (Ko ABLS o g Cwl00 S (g a5 WS 2] 393 (g g3 9 S 055 sLasl sl
Slabuls sled) WS coloasl p ol gl >l e pl W3l 1oL BN 5 (6 diedddle g lag 1 ol ass a0
u’..bl)QLod.é-L’ﬂ|)’|L@GdelsfpngojféLésldfw‘cﬁ|W3.1.5...@.(\\“‘\~s)ji;f‘sow
oz Sleas Lisu blg o5 ais b cud g oleas cpl il sasme s ol wl g &8 ph a4y cond g aiil
ganal> ;0 jpa Sllgi g —cloizlg 60,8 loass b, iy «el 3 Olgldigy 0l )38, albuls
30 y3ax Cgenl gl al By 0l s el 1 lls 557055 (sl aslllan &3l s o33
b oo Gl Bl abulS @ ol (g lolig c0gl astivne 538 gl Al slaaol 5
L3, 0529 9 S Wiz 0gs .l laailouliS (g5, i (5 dxie OMSto «Bua (pldy o, sl
JSin ol U 6ol ey i el EMSn el a5 Iy o cslmailen, 5 i yitg| ile (g aied ;a3
G U1y 5Ls0 50 d 09 wilgs co po aS ol (5055 4 Sloas &1l 610 LSl cod b sloslai il
0 520 ALLS (64505 89S 05l SEgitie g Sldx 1, 508 gl poaddil | oleas wo g das jals
loasl 5 sl sl T lS o IS by .l com Sloas idu il gl o LT odMSiw 51 Ko
St g 35,10 g e el LaS aiis LIS (plas Jb oo lai glas0g b jLes ] lais oo

1. Kiran & Dilgit

2. Wantara

3.Tan, Chen & Yang
4.0h

5. Rizky

6. Twum

&5

:
3
W
3
-
3
3
3
]
o
3
%
%
f
3
3
?
5
o
3
b
?,3:
g
3
3
%
=
3
o0
K]
3
3
3
:
>
o
e
3
>
>

wn
p
F=
fu
=
-
o
]
=1
[-%
o
[}
o
c
t
O
wv
<
=
=)
[
=
S
u
=
<
o
<
5
[
Q
3
-3

-
-
-




JSe 0 Foten Sl S5 o)1 ol (6l (SUBGl a4z g 39 ol sl p3Y (oladsls p az in o oo parsess
P20 G5y 3l s o Sl (955 LB (go508 Sl sl atsly (sogee laailuls o
aBdle 4y Ky 095 i sy pogdle ol TaliS 3l solaws. oSl >l 5 6 Ku 1) o Sloas b yisu
SRS a5 1S ol by 81 35 gt o LT 5 0 o Liel 511, ol 355 255

3

9 )

Gl @ L a5 9l )T aim s ploxil o 514 i 55 el plsil s ble LIS 5l (g by c098 a0 nlo

w

e god plas] im Olas 4 S5 axg L cdg
2yl Jo 53 (esee SlaaillS o (Konp slaasl p g (i Slo s sl Coenl IS5k
s leas opl il Slil g G iz Sloas ailulid b ol gl Bod 5 Cansi 0 dndigy (oS
Wilgis (gt (pl gulis Canl asl. 04y liw j 95 liwl coges (sadilbulS S oS slacl g )loldg g cols,
325 )8 5585 (seses Sl sl bolitul g

o293 cpl Sl wll 388 9l s algln

Sl 3k 4 Gl 93 bl (sages GALULS Lawgi o a4l )| iz laasl g Dloss 2yee @
sk s cn Wy pax b (Ko B oleleizl )0 joha g lon—aglao g ilme L8 G5l SloviS e 5 g
OUlsz 95 5 O 055 9 ol e (ledas

S 0g5 Lz y00ad glulid suz Sz &l consgipgs Jli—wmlol s pwololpa iy @
ol 598 i jo5 Ll cogas laaillis

b S o55 slacl 0g5 il sloyg0 & g0 JauliS Laas ylgicds i S 055 slacl sloslainl @
iy Aol 5 5 o g S ol ;5 5 2y 015 855ty olad osdle 3, 1
098 Ca gl 255 098 slasl

Cigdo (048 bulS Gleus 5 mbie dy 5055 oliws gl p B> s Cldx sla g, slosliinl @
SUS & liws 61 S 99545 D90 (DS g5 Jle 1) WISl S 095 5olSoS e (o5
(55 ol Al sl b Vs 5 45 g 51l 55

G5 3 sskieds (B 5 (Fas )5 e 5D (5 055 095 (5 i )BT 5 oS- 5dle leolinl @
a1y e LS sl Jled j o egiasl) 055 5055 5 b ol 5L ST8gS

(295l pls (oo (A58 g el sloslinal @

Olor s 95 995 123 Gle ;5 (65l Songezne |yl 55 (6 3lme sLaS g Jlzm s slaailw; @
Sloas &)l g Slo,eMbl gl aailu ) nl slacslds 5l ol TaLS 05 g0 slpaion 9,05l Canl )10 )55
S o slaiwl 09> AlbulS o>

Ol o (bl (gog0s Gaailiulis S 058 (o glaclculs ) ipgm Sl mbil o o ololiiivg @
fowl (e az ol )| o> Slous

Sloolaiwll 5055 ol ;o SlemOlS Ko Bz 5 5 55l slad jloslaiwl Culas s Llse ioles @

JLo -V S5 slael (51385 b o dlaly g Gl liw! oges SBALULS GlS5S Sidy iz Sloas

OLTaMe 8 90 g 0l (slovdeusl g yg5 1S dloaad

Ui 58 (S8 sl S LSis Sl D90y g i Slens gl o e law b yeiins S @
& it Camldz 0l g Sl e ;0 (29,5 slaasl sl 2 ] ylodas g ] LS la g5 laaslouliS S0 g5
ol yguaz (o ay Slod 4y yzeie LS g S b S 055 s az je sl pogdle aS s o 5058 (s
9 0 AlBulS a4y Cond ST 055 (5 loldg S

S8 895 0 wile I 095 b L o (S 3 (Sl plws ;0 (LI WES (Sdm g pgle j00> @
Sl opl yo ailuliS oz Sleas (gl 21 g LT (sloasls yo 0 &8 1 g g wyle (lgz g3 g 1S 545

7]
=
b
>
e
=
=
-]
(7]
o0
o
c
(<
=
=
=
[
=]
©
P
=
<
=
s
=
<
[
[
e
S
ko
[4
=
7]
=
-]
c
(]
wn
Q
=
©
=
=
=
o
3
o
("=
[<}
c
e
=]
o
Q
wn
c
[
P
=
%}
@
<
=)
=
w
Q
|
Q
w
=
‘S
c
<
=
o
w
=]
F=]
3
wv

-
=




tsogos SaBulS gl 15055 bt s, LLisT goas o g0l S 558 lanlis Ll @

Lol lgreas s Wy 51 S (sloyg0 ol sl g 95 aad sl ol ols pgasas pally g co @
AlulS gac slaoslgils

cuT sl jagh Sl dlguiny

onﬁdtésle,Ja)y@.;.?-QLonT)oJ oB_JB‘al.?dl‘_,,_;:;m}jioa.;.ﬂ)o gl o doy @
D98 ey ladae g 1y Wlg dadilouliS ol 3 o g TS o5 0y 5 5l lem o

ouw)ﬁ)fiodbg,b“‘)owaubdboﬁ oyisralqdhs&mgj,;ox.ﬂ)o OS¢ o Aoy @
09 dnlio yol> iagh mbil ol g

ool ,eiS o0 abal ) o Sleas o] ,045 04 alowl Lidgh ool ;0 05d ooy @
oo SaaluliS Az g 5 (Dl s Sl Ko payaz g b oleas (nl (gluesly (Sl g 058 (o) 2
R BUCE RN

o@@@\sdb&@wﬁoubjjod ogﬁlqdl‘saajjioq.ﬂ)o Sgl o Aol @
G 0,9, olS ale S 0e S Llag o Ko )3 Sl (S0 i Slas b seges slaailolis
O duanlie yLlgz g3 g 5 565

omfbdlwoubjlﬁlafﬂ&\)wc)hoﬁ oﬁflgdlsﬁmg}ioa;ﬂ)o Sgui 0 Aoy @
398 Cagll g olulid Slous (nlCadse Jelse 9 (o) 9590 (soges slaailuliS o

&uéﬁo&lyﬁwaubﬂﬁ%ohoﬁo5_;bflgd|‘5m5}iea;ﬂ)o Ogui 0 4oyl @
BT IVE ST IV b4 o PR SV PRLIN:)  ESPR VP PR P

u‘fjguwjéﬁwaLn»uT)ods QB—“P@‘HBJ"’MT)’) QB—M‘SAMBJ [
D9l Bye g ololid dogmdaw ;0 g2 g5 9 S 0s5 alie w sloog S

54?5)):‘5~A>QLAA>6‘)>‘)¢:‘UQT)O<\S éj—*‘-‘f*’“"é—ﬂhjf"wi)é OH‘SAM}; (]
209 0 duzmiw IS Jad s asecals,

39,548 cogec laailbulS slys o Sloe 1,548 °5‘3|°L?‘3‘n54:"°5}$°4*i1)° Sgl o doy @
35 518 el s (o) 2 3590 5985 haw 3 iz Bles szl s s Al

390 sz Doz gz las os_..:‘b‘sw)ﬁoi)odf ojgh‘algdhs;’;..agjicazﬂ)o Sg—ih o dpoy @
0,38 o 5l ax

&5

%
3
tﬁ‘)
3
E
]
3
2
P
)
i
%
i%
3
e
2
]
P
)
i
%
?{3{
g
3‘
3
>
<
2+
v
A;.
i
3
2
p =
2t
)
1
>
>

w
2
b
c
2
-
=
=
=
a
o3
o
o
=
2
O
a
=
=
S
©
£
by
e
5
=
)
<
[
S
o
3
o<

—_
—




3

9 )

Cata.\a'

JLo -V S5 slael (51385 b o dlaly g Gl liw! oges SBALULS GlS5S Sidy iz Sloas

7]
=
b
>
e
=
=
-]
(7]
o0
o
c
(<
=
=
=
[
=]
©
P
=
<
=
s
=
<
[
[
e
S
ko
[4
=
7]
=
-]
c
(]
wn
Q
=
©
=
=
=
o
3
o
("=
[<}
c
e
=]
o
Q
wn
c
[
P
=
%}
@
<
=)
=
w
Q
|
Q
w
=
‘S
c
<
=
o
w
=]
F=]
3
wv

&b

o goliile S bl cogas (glaailnlis o oum Sleas HLulis (VWWAA) (b pe e siiocg ol g4 uST e tols s 1o oo ol
AOFIVARD  cagas QaadnleS 5 o oM Nibions .\l g5 5 ()15 055 Cetlig S g i yo L]

b5 AN N O FAR) o2y s

s oKzl [ | i 5 Bl L )yt 1 cngns QadsndiS ) Mg S i ld oy 3 (VAP dalold ol

ol g olSailo Lo caslits IS Al bL] () 5 cagas QeadsniS )5S (e )y S (VFAB) dugasma e S ygrons s
Lob,s

A S )] g olRils Sludlpgle g lol 8uSiilo &ilsulis o) 1S 6 )loldg b yioeins (N YAD) | oo o0l 259y 5 o o Sl
AE-OV (NN s I g 6 JodsS T 2 5 slapaslis pend g ailoulsS’ laass

Bbl] s S 055 IS (gt 13 1) 5556 5 Jd ) (il (gogas QBAISES 3 prier Dasi (VYY) 3ol S
Stblds andle olSsils o cusliss IS

(S g (YOS - sages SlaaliuliS ()8 (53l by (sl las ol (Y YAP) dugeone e y5u el 5t ool ysl (2 Wil
AFY-AYY (PR

B0 1o gz 99 IS 355 2935 53 IS (o 1o o908 QIS i Dasd 336 oy (VTAY) S oo 5 2132
e g dolSasle Lo | ol 15 Al L] asllas s NS

&0l slaaaly glab 1o i (VYY) dies o Sl gtanbliosl; Lo ¢l 0,0 lowsl e e LilaS Lo e )L sl
T e 55 Yo Ak g 3y 5o i 655 o S Sl ol 5550 o onallsS
NOAYY

G55 S gHimrd o, I 055 LB 8 sagme slaalliS ;3 55408 3B YD) (rmonsly 15,51, 5 Mo 2,
FAT-VRBUTRY ¢ cogas QRS 3 s N i irs s 25

S0l (o2 e sl o) S (s N (Y YAN) i (s

o p a6 i b bl p ae ool 208 10 sagee slaailuliS )l )15 (6 )0y  5ige Jalge (o) (VYAT) dmnn s )laé
NY-OF (P ¢ s s 5 e

Sle)olvi',j)lszu‘lﬁﬁgz.&ileolﬁ)lf‘_gwuﬁ(_g)lol.é5ﬁg;:u..b@J;JE.(\Y%V)LA)M‘)EQB}Bsml.mQL,,o.lolé
DFF-OYY(ERE ( cagas adinleS 5 o oA im0 (il sagis SoailulS 53,90 dalllasilons

sz 395595 el yo a0 JalouliS @y Wlgmgi s IS 855 i Sty B o5 o Jolge (1 FA9) a5
VE-FY ATN Dl ;O g 6 YIS B0 sungyy - dgeiien 5oy sogas sloasloglis
AF-AY (D D s glangllas . o JauliS o8 0y 8 5l B S eolaiul 4y iz loas & |

Lol a5 555 i 45 ol ik 5 soges RALS iz cloas (VWAY)M e 3 oiSe 5 Loy a o Moz s poe SIS
AR EA R Q ) SIS VREAATYAES

Lo s sl slaailes jloolimul L ballulis’ ol i I8y Cu s (VFAY) Golodame s sgllos sty o o558
A2V RS DI o Jods g 6 )i

L ganensla, goaisSTol oy lalal, yoleas o o)l i (68 08058 s awd (i (VWAF) ol 01,5 940 yo e yaiS
Q0 ¢ s NN 5 (6 YOS B Gty (345 )2 (sogas Slo alinlliS 159 g0 dnlllas) oogos slaalinlis o s 5 ol
YYYoYYE

BB LN e D N g 6 DS B0 gy ] sz 55 355 Lbolses dalllas Ko 3 Aansgd ) )] Stk

93905 s (so90e (SlaalBuliS gl ay duly Soailn S coo Sloas bl (VYAP) jobai s gtalold Lipngdd 25 ol LS

Aye ) 555 g ji S @ ach oges BASAES 15 i s oy ) O FAF) e s gaie s samlo bt o 5 )
ol plecleiol aables g 5 iz wlge g Lalge  sogoc slaailsunlsS’ Lo srolen [allio &) ) 5)S 88 sn ) lbbe e

Sagion g 2SN (635 RIS 12\l 6 )35 5556 5 Jacr) 1o 6 I35 3 135 3 Mlge it (VFAD) 05 b
IRV OSSR L 3% IS WS PR Lo WERN A



Q|)3)l5‘_;)|olé”cﬁl.b) songl)d‘g;:})‘ﬁ oMASUQLo»JiJL 3 (\\"‘l?)Lo.“.uob.»G,UaL.:y‘swf 4‘5:Ual~; EJ)L? s|=5l.|a.a
AVFZNNYCORY ¢ cogas QRS 3 oo N i () i3 90 Aallas) j9uiS sogas Sloilinlis

oylooly ol Ll ) 145 6 yitin (6 ) NBg Yo G\"))\(\ TAe) duome oyl ) g tdoomadum o soudo

LS\Q»)N)LS\H.A ).uu\).\)\s o A{c)\g\.@.@\ O\“""\ ) e L_g\héa\.‘?u\:.s » kS"OU\'A» cwé\na\)@uh*»(\\‘ﬂ\)wlfl;@m
oleiol o8zl s | ool 15 8ab L] Snsgs 3

o8y 3l lgal bl cogas (sladilbuliS ;o cuz Glods 3940 (W YAF) a3 ) SR 55 (g5lad graemle Slonds (ol le oo
AD-AY PN oo s liicoman Jalse ull ol )18

2 oo SLAlLS 5 Ll g i sl lgal el (ages SlaalinliS slaces B gla il (VYA 1 pous j5i grantic § e
Sl s 5 1S e (@ e b gazme sl 25 1) sy a5 ygnio s landh o] y5.45 S g S LS
Ll J25: 000 spges QB aSS

SladiloaliS slos (seailbulis jgal JS'6 ol cogas (soailbulis s ol bo foalljgiws dcgaze (VWA ) 15iS cogas (glaailonlis olys
i S ol lacile g8 cages

References

Adibmanesh, M., Khasseh, A. A., & Adibmanesh, M. (2019). Identification of the Extra Services in
the Public Libraries of Kermanshah Province and their Role in Attracting and Retaining Children
and Adolescents. Research on Information Science and Public Libraries, 25(1), 153-178. (in
Persian)

Afkhami, Fatemeh (2016). Investigating the information needs of teenagers from public libraries in
Shiraz [Master’s thesis]. Shiraz University. (in Persian)

Amini, M., & Pashootanizade, M. (2016). Evaluating the Level of User Loyalty in Library of Tehran
University Faculty of Literature and Humanities’s Library Services and Determining their
Affecting Factors. Library and Information Sciences, 19(4), 57-84. (in Persian)

Amirtimori, M. (2015). How to make Kerman public library users loyal? [Master’s thesis]. Shahid
Bahonar University of Kerman. (in Persian)

Bosia, C., Duparc, M. L., Gilardoni, E., & Hug, A. (2003). Libraries@|at] the heart of the Information
Society. IFLA.

Carolyn, F. C., & Karen, N. K. (2002). From prisoners to apostles: A typology of repeat buyers and
loyal customers in service businesses. Journal of services Marketing, 16(4), 322-341.

Fakhartabasi, M. (2017). Study of the factors influencing children and adolescents’ willingness to
return to the library from the viewpoints of children and adolescent clients of public libraries in
Mashhad. Library and Information Science Research, 7(2), 61-76. https://doi.org/10.22067 /riis.
v7i2.63170 (in Persian)

Fatemian M., & Farhadpoor M. R. (2019). The Effect of Quality of Information Services on the users’
Loyalty and their Satisfaction with the Library Information Services of Public Libraries through
the Mediating Role of Perceived Value of Services: A Case Study of Public Libraries of Khuzestan
Province. Research on Information Science and Public Libraries, 24(4), 523-544. (in Persian)

Ghaffari, S. (2015). Surveying factors influencing usersloyalty in public libraries in Qom (Based on
Customer Relationship Management (CRM)). Quarterly Resources and Information Services
Management, 2(3), 53-72. (in Persian)

Ghanbari Khoshno, M., Tajdaran, M., & Kiani Khuzestani, H. (2016). Survey on the status and
facilities of the public libraries in Hamedan province in providing services peripheral to users from
the point of view of librarians. Journal of Information Systems and Services, 5(3,4), 83-94. (in
Persian)

Hadadian, A., kafashan, M., Aseman Doreh, Y., Rezaii zadeh, F., & Ehsani, H. (2012). Antecedents

3
3
2
7
2
3
3
v
1
%)
%
3
)
3
2
P
v
1
%)
1
3

\\C’V)l@

‘Rl sble

YPEA-SI 1 Sig iUl sblis  YSEA-OVY.

Researchon Information Science & Public Libraries

-




2

/1

and Outcomes of library Client Loyalty: Designing a model for the Central Library of Astan Qods’
Clients Loyalty. Library and Information Science Research, 2(2), 137-158. https://doi.org/doi:
10.22067/r1is.v2i2.10017 (in Persian)

Hariri, N., & Pagardkar, Y. (2016). Determination of the effect of storytelling in public libraries on the
creativity of preschool children: An experimental research. Research on Information Science and
Public Libraries, 22(2), 195-212. (in Persian)

Hernon, P., & Altman, E. (2010). Assessing service quality: Satisfying the expectations of library
customers. American Library Association.

Jazayeri Saghi, E. (2017). Investigating the role of ancillary services of public libraries in Gonabad
city in encouraging children and adolescents in Gonabad city to study [Master’s thesis]. Ferdowsi
University of Mashhad. (in Persian)

Kaki, M., Jamali, H. R., & Maktabifard, L. (2013). Evaluation of Additional Services of Public
Libraries of Tehran and Their Role in Promoting Reading among the Youth. Journal of Information
Systems and Services, 2(4), 21-32. (in Persian)

Keshvari, M., & Abdollahi, M. (2013). Enhancing the Loyalty of Library Customers Using Social
Media. Librarianship and Information Organization Studies, 24(1), 76-93. (in Persian)

Keshvari, M., & Geraee, E. (2015). The Moderating Role of Customer Involvement in Library’s
Services in the Relationship between Perceived Value and Satisfaction with the Customer Loyalty
to the Public Libraries (Case Study: Public Libraries in the West of Iran). Library and Information
Science Research, 5(1), 221-234. https://doi: 10.22067/riis.v511.27502 (in Persian)

Kian Rad, Z., Fahimnia, F., & Naghshineh, N. (2017). Evaluation of the Ancillary Services of the
Libraries under Supervision of Tabriz City’s Institution of Public Libraries, and Their Effects
on Developing the Users’ Reading Culture (Children and Teenagers). Library and Information
Science Research, 7(2), 41-60. https://doi: 10.22067/riis.v7i2.61308 (in Persian)

Kiran, K., & Diljit, S. (2011). Antecedents of customer loyalty: Does service quality
suffice?. Malaysian Journal of Library & Information Science, 16(2), 95-113.

Laksmi, S. S. (2007, June 27). The effectiveness of reading habit promotion in public libraries of DKI
Jakarta province [Paper presentation]. The International Conference on Libraries, Information and
Society, Petaling Jaya, Malaysia.

Larki, P., Salimian, M., & Mansouri, A. (2016). Evaluation of ancillary services in public libraries of
Foulad Shahr and its effect on audience attraction: from users’ point of view [Paper presentation].
National Conference of Public Libraries, Factors and Obstacles to Audience Attraction and
Development, Isfahan. (in Persian)

Milanifar, N., & Nouri, M. (2015). Challenges and opportunities of Ahvaz city public libraries to
attract teenagers in public libraries in Karone Bank and Karkheh. In A. Shabani & M. Koohi
Rostami (Eds.), Proceedings of national conferences on social functions of public libraries. by
Ahmad Shabani and Mansour Kohi Rostami. Tehran. Chapar publication. (in Persian)

Moghimi, Seyyed Mohammad; Ramadan, Majid (2011). Evaluation of customer loyalty. Tehran:
Rahdan Publishing House. (in Persian)

Mohammadian, Zahra (2015). Identifying factors affecting patron loyalty and the effect of loyalty
on outcomes in the central library of Ferdowsi University of Mashhad. Master’s thesis, Ferdowsi
University of Mashhad, Faculty of Educational Sciences and Psychology, Department of
Information Science and Epistemology. (in Persian)

Mollaee, E. (2011). Identifying ways to improve secondary services in public libraries of Isfahan
province from the users’ point of view based on IFLA and UNESCO guidelines [Master’s thesis].
University of Isfahan. (in Persian)

Mollaee, E., Shabani, A., & Rezaei Aderyani, R. (2016). Improving peripheral services in Isfahan
public libraries from the views of users based on demographic factors. Journal of Knowledge



Studies, 8(31), 81-95. (in Persian)

Lee, M., & Cunningham, L. F. (2001). A cost/benefit approach to understanding service
loyalty. Journal of services Marketing, 15(2), 113-130.

Oh, D. G. (2003). Complaining behavior of public library users in South Korea. Library &
Information Science Research, 25(1), 43-62.

Oh, D. G. (2020). Beyond providing information: An analysis on the perceived service quality,
satisfaction, and loyalty of public library customers. Libri, 70(4), 345-359. https://doi.org/10.1515/
1ibri-2020-0006

Oliver, R. L. (1999). Whence consumer loyalty?. Journal of marketing, 63(4_suppll), 33-44.

Mazloom J., Soltani M., & Soltani-Nejad N. (2017). The Correlation among Provided Services,
perceived value, Satisfaction and Loyalty of users of Public Libraries: The Case of Rasht City.
Research on Information Science and Public Libraries, 23(1), 111-123. (in Persian)

Pourasgar Khiavi, A. (2017). Evaluation of Supplementary Services of Public Libraries of Ardebil
Province and Its Impact in Encouraging Child and Teenage users [Master’s thesis]. Allameh
Tabatabai University. (in Persian)

Rizky, T. D., Huda, N., Muslikh, M., & Rini, N. (2020). Analysis (LibQual) on Loyalty and Library
Satisfaction; A Case Study in YARSI University Library Service Center. Jurnal Organisasi dan
Manajemen, 16(2), 182-195. https://doi.org/10.33830/jom.v16i2.963.2020

Roman, S., & Fiore, C. D. (2010). Do public library summer reading programs close the achievement
gap. Children and Libraries, 8(3), 27-31.

Rowley, J. (2010). Information Marketing (M. Asadi, Trans.; 2nd ed.). Tehran: Chapar. (Original work
published 2006). (in Persian)

Tajedini, U., & Amirtaimory, M. (2017). Theoretical paradigm of building loyalty in users of public
libraries: a qualitative study. Library and Information Sciences, 20(3), 122-142. (in Persian)

Tan, T. S., Chen, T. L., & Yang, P. H. (2017). User satisfaction and loyalty in a public library
setting. Social Behavior and Personality: an international journal, 45(5), 741-756. https://doi.
org/10.2224/sbp.5999.

Twum, K. K., Adams, M., Budu, S., & Budu, R. A. A. (2022). Achieving university libraries user
loyalty through user satisfaction: the role of service quality. Journal of Marketing for Higher
Education, 32(1), 54-72.

Wantara, P. (2015). The relationships among service quality, customer satisfaction, and customer
loyalty in library services. International Journal of Economics and Financial Issues, 5(1), 264-
269.

&5

3
%‘)
3
2
n
3
3
v
i
%
3
3
3
3
n
3
3
v
i
%
1
i

\\C’V)le-)

YSEA-SIV & Sig iUl gLl YSEQ-OVY-

Researchon Information Science & Public Libraries

—_
N




