Sl (89385 (539038 (F NS o J Wllae
Sboilw (9 yel HL8y 9 Slojlw Slodel g anly 5o
(J fs 3 55) (S G0 Cypuns>

Ot el sokiy OB o o&sils (g ko 03,8 )l sleul
H.mansouri@hormozgan.ac.ir

P JLId dgexe

Ol ! codo! codo doml s oDl 15T o813 (5 Il 058 5 sk
Mdanyal77@yahoo.com

WAN PNV by o B VY870 Y 208L )3 o 56

ol

ASTL Sl (s e b, 5 Slajle slazel o daly oy Bda b ol Jags iBAd
Wl 435 oot O 50 Dl gn g (SladbulS 55 Ll (65,5 (S350 0 (S S s 2

£33 3 elon = o 5 ool (555T2,8 5o iS5 (63,018 (s Bl ins3, 15599
G Sl s 45 Wl g3 08 50 8 bl o gor SlawliulS” OUSH Jals tnss (bT daslo ol Sinen
S RS SEPR I FRPURH E b S P P K G PR PPIE SO PRESC SV L \ AR KT PUP PSS
L85 Y+ A) 5l Glas slazel 31l L o bl s Lnosls (65T poom okl Sl (slad
5058 Sy (VA Conalll 5 Ll (555 50,8 5 (V0 8) 0 5utSTs Slojlo (sbig g
L La0T (olsmmmn (2l VRO 5 IVAIY YIS o3lan L b i s S ST o 8 G b3l 0T (oLl
i b ol Jole ow ¢SS 5 esle ols) 5 o, Olulid )8 5 Oluamaieze a5 51 oslisl

23 sl (g, 5k 55 sl Sleslu slazel aST Sl OT 51 Sl 2ass (slaanl :ladidl
SLawliuls QLSS Ole 53 0SS5 pl il 35 5 (w53f 5 ¢ Goke dnsd (63 il o oulibaih 5 sl
oS s it Ol oy GLadl (5,5 302 B8 53 L e 258 0 OB o Ol o 5es
Ol oo sas GLAOLELS OLS )8 Ole 53 Slejl gis i 5L, 5 Glojlus slazel o dlasl ) Skl
S 033 GLedl 53,5 015 53 Shos 355k sl (651831 ol 55 45755 sboas ey on 2131 08 50 0
Llazsls

oy 5> Slas) 535 S50 e (5 A5 Joolad 1B 5L o) 1 e e nl o i dsl cLe!
Sl 15 o G ) gl ol 43 8 13 s 3550 SleSle (s 5 5 Sleslu slazel
S slaslsy s aillosls Laslos s 3 g 53 OLS 50 58 Ol GabulS OL1E Lol 5 O 5e
A3l a3l s e Slesle

L 3os LAl ¢ Sl (6,5 (5590 e ¢ Sleilu (s g el 5155 ¢ Slejlu slazel il Slguls”

A
|_I-'\’_esearch on Information Science and Publ!c doliluad ¢ 50 9ac slaasbols 5 Sl pgdlol ol =i
Libraries; The Quarterly Journal of Iran Public o i . . P

Libraries Foundation; Vol. 25, No.3; Successive 'Y 8L AA ol ¥ 8)leid VO 895 o255y - ke
No. 98; Fall 2019; Pp. 483-510; Indexed in ISC, Maglran 5 SID ,ISC ) casbasles D) - —EAY o
LSID & Maglran. _



Resevacchon

InFormatios

PublicLibracvies

Abstracts

A Study of the Moderating Effect of the
Productivity of Manpower on the Relationship
between Organizational Trust and
Organizational Citizenship Behavior

Hossein Mansoori (Corresponding Author)
Assistant Prof., Department of Management, University of Hormozgan, Bandar Abbas, Iran
H.mansouri@hormozgan.ac.ir

Mahmood Danyali Deh Hoz

Assistant Prof., Department of Accounting, Islamic Azad University, [zeh Branch, Izeh, Iran
Mdanyal77@%/ah00.c0m

Received: 24" August 2018; Accepted: 8" July 2019

Abstract

Purpose: To investigate the relationship between organizational trust and
organizational citizenship behavior with an emphasis on the moderating role of
manpower productivity in the public libraries of Hormozgan Province.

Method: This is an applied research in terms of purpose and a descriptive-
correlational study in terms of the data collection method. The statistical population
of the study consisted of the librarians of public libraries in Hormozgan, from whom
97 people were selected by using random sampling method. Data collection was
performed based on three questionnaires on: organizational trust questionnaire
(Dickinson, 2008), organizational citizenship behavior (Rawlins, 2009), and
productivity of manpower (Hersey & Goldsmith, 1980). Reliability of these
questionnaires was assessed through the Cronbach's alpha measure whose
coefficients were 83.5%, 78.2% and 79.5%, respectively; their content validity was
confirmed by the expert opinion, and their construct validity was tested and
confirmed by the confirmatory factor analysis method.

Findings: The findings of the research showed that organizational trust leads
to the emergence of organizational citizenship behavior in terms of
conscientiousness, chivalry, civic virtue, altruism and respect. Furthermore,
considering the productivity of manpower as a moderating variable, the intensity of
the relationship between organizational trust and organizational citizenship behavior
increases, in such a way that the performance output and ability of manpower
carried more weights.

Originality/value: In this study, for the first time, the moderating role of
human resource productivity in the relationship between organizational trust and
organizational citizenship behavior has been studied. The results of this research can
be useful and valuable for the managers and policymakers of public libraries in
order to improve the voluntary actions and organizational citizenship behaviors of
librarians.

Keywords: Organizational trust, Organizational citizenship behavior, Human
resource productivity, Public libraries.
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