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ABSTRACT

Purpose: The aim of the present research is to identify the information technology governance
factors (COBIT) in the architectural framework ‘of the Public Libraries Organization of the
country.

Method: In the current applied research; a seven-step synthesis method by Sandelowski and
Barroso was utilized to consolidate information'resources. For the qualitative section, the Delphi
method was employed in two tounds to achieve consensus among experts. The research
community for the synthesis included 154 internal and external sources from 2012 to 2023, with
51 sources selected for data analysis and coding. The Delphi community comprised 75 experts, of
whom 20 provided their feedback. Data analysis for both sections was conducted using SPSS
software.

Results: After identifying the mechanisms of IT governance with the aim of encompassing four
approaches within three IT governance strategies, a total of 90 codes were categorized into four
concepts and three categories, which include: Structural Mechanisms of IT Governance, Process
Mechanisms of IT Governance, and Relational Mechanisms of IT Governance.

Conclusion: This article presents the final indicators of IT governance (COBIT), aimed at
establishing a systematic order and integrating the organizational information architecture. These
indicators, as key tools, can assist in improving processes and enhancing efficiency in IT
management, thereby paving the way for the optimization of resources and services within
organizations.
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