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Abstract

Aim: The purpose of this research was to investigate the use of vigtual social
networks by librarians and users of public libraries:

Methodology: The current research is applied in tegms of purpose land analytical
survey in terms of methodology. The statistical population of ghis research includes
librarians and users using virtual networks (Instagram and ‘Bale) of the institution of
public libraries, which included more than\5000 people in July 1401. Access
sampling method was used for sampling.<The tool for\oﬁata collection and analysis is
a questionnaire.

Finding: The findings of the research showed that there is a positive relationship
between the information format (howgto display information) and the level of
interaction of users and librarians (likingf¥€emmenting, etc.) There is a meaning. In
terms of the level of interaction of librariansiand users with social network pages, it
was found that librarians have moresGommtmnication and interaction than users due
to the employment relationship and theyneed to produce content on the said pages as
part of their assigned®dutiesi Also, according to librarians, the use of relevant
information available onsocial media pages is effective in their organizational
performance.

Originality: The results of\this research show the status of using social networks
from the'peint ofwview of the type and manner of providing information to users and
librarians. Alsoythe existence of these media as new service delivery systems have
a positive andsignificant effect on the performance of librarians.

Keywords:\SociaI networks, interaction, librarians, users, organizational performance,
institations of public libraries.
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