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Abstract

Purpose: Adong with the technelogical developments and ever-increasing transformations, social
and influential institutions such as public libraries will need to use new methods and innovative
solutionsyto communicate with the audience and inform their services in order to maintain and
survive. Marketing and public relations are effective factors for the life of many organizations,
whieh, are known as a good way to communicate with people. Considering the importance of
marketing and public relations in libraries and the lack of an official position on the one hand and
the compilation of the new standard of public libraries in Iran and attention to the topic of
marketing and public relations as a standard on the other hand, the necessity of its implementation
in this type Libraries are essential; Therefore, the aim of the current research was to investigate the
view of public library managers of Isfahan province about the feasibility of implementing the
Standard of Marketing and Public Relations of Iranian Public Libraries (2020).

Methodology: This research was applied in terms of purpose and descriptive-survey in terms of
method. The statistical population consisted of public libraries managers of Isfahan province with
more than three employers (including the manager and the librarian) in the number of 196 people.
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127 managers were selected as a statistical sample by the Krejcie and Morgan table and stratified
random sampling method. The data collection tool was a researcher-made questionnaire based on
the components and criteria of the Standard of Marketing and Public Relations of Iranian Public
Libraries (2020) in three main criteria: planning, support, and evaluation. This questionnaire
included of 54 closed-ended questions on a five-point Likert scale (from very little to very much)
along with questions about demographic variables. The face validity of the questionnaire was
confirmed by experienced professors, and its reliability was calculated by Cronbach's alpha
coefficient (0.967). SPSS V.26 statistical software was used to analyze the data at the level of
descriptive and inferential statistics (t-tests, Levine and one-way analysis ofivariance (ANOVA)).
Findings: The results showed that the average feasibility of implementing the Standard of
Marketing and Public Relations of Iranian Public Libraries (2020) from the point ofiyiew of public
library managers of Isfahan province is lower than the average (x=3) andthe obsetved average
difference is also significant. In other words, the view of the public library ‘managers of Isfahan
province about the feasibility of implementing this standard are different and they do not have the
same view. The average of the components of planning, evaluation, and support were all lower
than the hypothetical average, which shows the poor conditionyof the feasibility of these
components in the public libraries of Isfahan provinee. There"was also no significant difference
between the view of the public library managers basedwon the.demographic variables of gender,
age, education degree, discipline, city and work experience regarding the feasibility of
implementing the standard.

Originality/ Values: So far, there has been no research on the Standard of Marketing and Public
Relations of Iranian Public Libraries (2020). Despite the compilation of the marketing and public
relations standards according to the native comtext of Iran, managers and officials of public
libraries in Isfahan province should develop,a written program or a recommendation based on this
standard. The results of the présent research cansachieve the desired situation in the field of
marketing and public relations in order to attract the audience and facilitate relations with the actual
and potential audience community. Using marketing and public relations techniques in public
libraries will provide effective services and achieve an active and effective role in the society.
Keywords: Libraries standardsyIsfahansProvince, Marketing, Public Relations, Public libraries.
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